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“On The Move” a Popular Read 
with Citizens
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On The Move
A  Q U A R T E R Ly  U p d A T E  F R o M  y o U R  C I T y  H A L L

or new residents who have just moved to Cape Coral 
from another state, this is your initiation into our 
annual disaster preparedness venture.

Floridians observe the Atlantic hurricane season from 
June 1 through November 30 each year. Once again, it is time 
to make our annual preparations. Predictions for this year 
suggest an above-average season for storm activity with 16 
named storms, nine becoming hurricanes and five of these 
hurricanes categorized as “major,” which means a Category 3 
or stronger.

The names for the 2011 hurricanes are: Arlene, Bret, 
Cindy, Don, Emily, Franklin, Gert, Harvey, Irene, Jose, Katia, 
Lee, Maria, Nate, Ophelia, Philippe, Rina, Sean, Tammy, 
Vince and Whitney.

Many residents of Cape Coral who were here for Hur-
ricane Charley in 2004 mistakenly believe they experienced 
the full effects of a Category 4 hurricane. In actuality, most of 
Cape Coral experienced a strong Category 1 or weak Cat-

egory 2 hurricane. While we were only miles away from the 
most intense effects in Punta Gorda and Charlotte County, 
people should not develop a false sense of security. Charley 
was a very small and fast-moving storm. Had it been larger 
and slower-moving, Cape Coral would have seen cata-
strophic results. Residents must continue to be prepared, 
plan ahead, and be aware of forecasts and predictions as the 
season progresses.

With tropical storm systems, we can experience extreme-
ly high winds, massive amounts of rain and the possibility 
of tornadoes. One of the most deadly aspects of a hurricane 
is storm surge or a massive wall of water making landfall. A 
good portion of Cape Coral is susceptible to storm surge, 
and this could result in the loss of property or life if one 
chooses to stay through a storm.

Following the 2004 Hurricane Season, many people 
believe that Southwest Florida is not susceptible to storm 
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he City’s quarterly community newsletter, On The Move, continues to be 
a popular read with Cape Coral citizens.  The 2011 Citizen Survey, which 
was just completed, showed that 90 percent of the respondents have read 

the publication.  This is a much higher percentage than the other communities 
throughout the country, which were used as benchmarks in the survey.

“The newsletter continues to be one of our primary communication tools with 
the residents of our community,” said Public Information Director Connie Bar-
ron.  “By mailing the quarterly publication to every resident and business in the 
city, we are ensuring that important information and updates are being placed 
directly in their hands.”

On The Move costs about 25 cents per copy (design, print, label and mail) or 
$1 each year for all four issues.  The mailing of the newsletter to every resident 
provides valuable information points toward the City’s “Class 5” community rat-
ing with the National Flood Insurance Program.  An article in the spring issue of 
On The Move highlighted how this Class 5 rating has helped Cape Coral policy-
holders save more than $5 million on their flood insurance premiums.  

T

Hurricane Charley
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On The Move is a quarterly newsletter produced by the City of Cape Coral for the citizens of the city. 
The publication is mailed as a courtesy to every household and business in the city.  Comments or questions can be directed to the 

City Manager’s Office, P.O. Box 150027, Cape Coral, FL 33915-0027 or by email to newsletter@capecoral.net.
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Mayor’s Message

City Manager’s Message

ummer is upon us and we welcome the 
rainy season once again, which also 
means the start of hurricane season.  

Please be safe and prepare your home and family 
going into this hurricane season.  A few simple 
steps of preparation can make a big difference 
and ensure the safety of your home, family and 
pets.  This issue of the newsletter has information 
to help you get prepared.  Lee County Emergency 
Management also publishes an “All Hazards 
Guide” that contains a great deal of information 
intended to help residents prepare for both natu-
ral and man-made disasters.  These are typically 
made available at the start of hurricane season and 
are available to the public throughout government 
buildings.

Some recent Council action included the ap-
proval of Ordinances 93-10 and 94-10.  These 
ordinances provide financing options for property 
owners who are at imminent risk of foreclosure 
due to delinquent Contribution in Aid of Con-
struction (CIAC) or Capital Expansion fees. Cape 
Coral had 691 accounts that met this criteria, 

elcome to our summer issue of On The 
Move.  Most of our snowbirds have left 
Southwest Florida and headed to the 

northern homes.  Those of us who remain in town 
are preparing for hot, rainy weather and the 2011 
Hurricane Season.

Predictions call for a busy storm season with 16 
named storms, nine of which will become hur-
ricanes and five of those will be “major” (Category 
3 or stronger).  We have several articles in this 
issue of the newsletter about the hurricane season, 
proper preparation and flooding threats.  City staff 
is reviewing emergency plans and preparing for the 
possibility of any storm impacts.  

The flooding article is especially important this 
year because FEMA has modified the storm surge 
map for Lee County and placed a greater portion of 
Cape Coral in a Category 2 storm surge area.  This 
makes it more important for Cape Coral residents 
to purchase flood insurance to protect their homes 
in the event of a storm.  Thanks to the efforts of 
City staff, our residents in “special flood hazard 
areas” receive a 25 percent discount on flood insur-
ance.  

which put the homes in danger of foreclosure. These 
changes to the City’s codes will help ease the finan-
cial burden of the CIAC fees and/or Capital Expan-
sion fees and will enable homeowners to bring their 
property into compliance.  Homeowners will be 
required to connect to the City’s water supply and 
become paying customers.  These customers also 
must pay any outstanding fees including penalties, 
interest and other associated fees.  The City will 
finance the remaining capital expansion fees and/or 
CIAC fees.

On March 28, Council approved a City ordinance 
supporting local bidder preference.  This ordinance 
provides a procedure to give local contractors/ven-
dors a preference in the competitive bidding process, 
which helps local businesses compete for the City’s 
business.     

Another item that Council recently passed was a 
plan that will save the City of Cape Coral $50 million 
for the widening of Pine Island Road.  The City was 
able to secure alternate funding resulting in a signifi-
cant savings.  The widening of this important road-
way will be a tremendous accomplishment for the 

Speaking of stormy weather, we are working on the 
2012 operating budget for the city, and this is going 
to be another difficult year for us.  The City Manager’s 
Proposed Budget will be delivered to City Council in 
July.  We are expecting reduced property values and a 
corresponding loss of several million dollars in prop-
erty tax revenues.  We are looking at all of our services 
to determine what options are available.  We have 
dropped our funding levels back to 2005 levels, and we 
are asking for wage concessions from our City em-
ployees.  Workers with the Blue, White, Supervisory 
and Professional unions have stepped up to the plate 
and agreed to 3 percent wage reductions and 2 percent 
increases in pension contributions.  For their willing-
ness to help, I say “thank you.”  We are continuing our 
negotiations with the police and fire unions; however, 
we have a challenging road ahead.  

One of the options we continue to evaluate in all 
of our service delivery is the role of the private sector.  
We have successfully outsourced pepper tree removal 
and street sweeping, and we are working with a private 
company for canal dredging.  We also are asking the 
private sector for input regarding light maintenance 
for our fleet and equipment, and management of the 

City and businesses 
in that area.  It also 
will create a larger 
revenue source for 
the City as the prop-
erties will increase 
substantially in value. 
The widening also 
will provide for a bet-
ter evacuation route in the event of a hurricane.  

Over the past few weeks, I have held “live” 
online chat sessions with the community and 
answered many questions from our citizens.  The 
online chat provides an informal setting and an 
easy way for residents to communicate and get 
answers from “your mayor” directly.  Information 
on upcoming chats is posted on the front page of 
the City’s website.  I appreciate the opportunity to 
answer your questions, and I hope you have the 
opportunity to participate. n

City’s waterpark and 
golf course.  While it 
is accurate to say that 
we are taking a hard 
look at the benefits of 
outsourcing services, 
it is not a fait accom-
pli that the private 
sector will provide 
these services.  Our current plan is to solicit the 
information and make decisions based on a variety 
of factors.  

Finally, I want to take a moment and thank Carl 
Schwing, my former assistant city manager.  As most 
of you know, Carl was selected by the Bonita Springs 
City Council as their new city manager.  The Council 
could not have made a better choice.  Carl has been 
an invaluable asset to me, and he offered his support 
and guidance from Day 1 when I became city man-
ager.  My best wishes to him and his wife, Brenda as 
they head to south Lee County.  

Stay safe this hur-
ricane season.  Thank 
you for your time. n

S

W
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surge. This is not the case. In fact, had Hurricane Charley been a slower-moving 
storm and not taken a last-minute turn into our area, we would have experienced 
substantial storm surge in Cape Coral. Residents need to continue to be very aware 
of storm surge predictions and plan accordingly. Remember: Hide from wind and 
run from water!

If you are requested to evacuate, you need to know what evacuation route to take 
out of Cape Coral. Evacuation signs are posted on the major roads leading out of 
Cape Coral. Review a map of the area now while the weather is still calm. Learn the 
safe routes inland, north, south or east of our area. You will be directed based on the 
category of the impending storm and the direction the storm is traveling. You may be 
asked to evacuate north toward Tampa, east toward Orlando or south to the Miami 
area, depending on the direction and intensity of the storm, while it is still sunny! 

A disaster preparedness kit is essential. There are a number of items necessary to 
have on hand to help weather a storm. A list is available on the Red Cross web site, 
www.redcross.org, the FEMA web site, www.fema.gov, and the State of Florida web 
site, www.floridadisaster.org.

Detailed hurricane information for this area is available on the Lee County web 
site, www.lee-county.com. If you do not have access to the Internet, an “All Hazards” 
booklet with extensive hurricane preparation information is available from the Fire 
Department administrative offices on Nicholas Parkway and from City 
Hall on Cultural Park Boulevard. It also is available at the Cape Coral 
Public Library and the Cape Coral Chamber of Commerce. This 
publication is free. Lee County produces the guide in Spanish 
and Creole to assist our diversified population to prepare for 
storms.

When considering a disaster plan, please remember to 
plan for any pets, and have food, water and a pet carrier on 
hand for them. Pets are not allowed in shelters, although lim-
ited availability with certain restrictions will now be made at the 
Lee County Civic Center. Please contact Lee County Emergency 
Management at 533-3622 for additional details. 

If you or a member of your family needs medical assistance 
(i.e., oxygen or other medical problems that require monitor-
ing), or if you need assistance in getting to a shelter, please 
make arrangements in advance by calling Lee County Public 
Safety at 533-3640. Do not wait until the last minute as this 
could delay assistance.

Hurricane  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  from page 1  
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Storm shelters are in short supply in Cape Coral (4,700 spaces for 160,000+ 
residents). Because of the lack of space, shelters should only be used as a last 
resort. A list of shelters is in the Lee County Phone Book or in the All Hazards 
Guide. If a shelter is the only option, it is strongly suggested that you learn the 
locations of shelters both in Cape Coral and other parts of Lee County.

The best plan in the event of a storm is to leave early and get out of harm’s 
way. The earlier you leave, the better the choice of hotels. Plus, you can avoid the 
inevitable traffic jam that will occur should a massive evacuation take place. 

Here are some steps to take prior to the approach of a hurricane:
  Protect all windows and the garage door in your home.
  Trim back all trees and palms.
  Check your insurance coverage. Insurance is not available if there is an 

active named storm in the Atlantic, Gulf or Caribbean, and there is a 30-day 
waiting period for flood insurance. It is recommended that all homeowners 
in Cape Coral carry flood insurance to help cover damages sustained by water 
other than storm surge.
  Have a family communication plan with someone out of the area to serve 
as a contact.
  Purchase enough food, water and medication for 5-7 days for each person 
(with the heat in Southwest Florida, plan on having one gallon of water per 
person per day on hand).
  Keep your car fully fueled.
  Take pictures and/or video of your home, the contents and all possessions for 

insurance purposes to prove what you owned should you lose everything.
  Bring your outdoor furniture inside, and anchor anything that cannot 
be stored inside.
  Secure your boat (excellent information in the All Hazards bro-
chure).
  Gather valuables and insurance documents in a waterproof contain-

er and take with you. 
  If you are leaving your home, disconnect power from all appliances, 

except refrigerator. 
  Watch TV or listen to the radio for hurricane reports and shelter 
openings.
  Keep a supply of cash at home, preferably in small bills. Banks may 
be closed and ATMs may not work due to loss of the facility or loss of 
electricity.

The City of Cape Coral continues to be committed to working with Lee 
County in the event of an impending storm. The state and county agencies 

are responsible for evacuation decisions and opening of shelters. We will make 
every effort to warn Cape Coral residents via the media of the status of the storm, 
conditions in Cape Coral and the availability of shelters. City staff will prepare for 
the storm, take emergency protective measures prior to, and assist in response 
and recovery following the storm. As long as Internet service is available, you 
can also check for storm updates on the City’s website at www.capecoral.net. The 
City also will be using its social media outlets to keep residents updated, so sign 
up for Twitter, Facebook and download our mobile app.

We encourage Cape Coral residents to attend a hurricane seminar. These semi-
nars are announced through the local media. The seminars will provide a wealth 
of information from local TV meteorologists, Lee County Emergency Manage-
ment staff, Cape Coral Emergency Management staff, Red Cross, Animal Services 
and people in the building industry. You will walk away with a better insight into 
the hurricane season and what you must do to protect yourself and your home. As 
Max Mayfield, former Director of the National Hurricane Center said, “Prepara-
tion through education is less costly than learning through tragedy.”

For more information on hurricanes and seminars, contact the Cape Coral 
Emergency Operations Center at 573-3022. n

Parks and Recreation also uses the newsletter 
by including a four-page insert in each issue of 
the newsletter to publicize their programs.  This 
insert replaced the mass mailings of the depart-
ment’s multi-page recreation guide.  By using the 
newsletter for its insert, Parks and Recreation 
saves about $65,000 each year. 

The quarterly newsletter is mailed only to 
Cape Coral full-time residents and businesses.  
Current and past issues of the newsletter are 
posted on the City website for viewing.  Go to 
www.capecoral.net and select “Community Newsletter” under the “Publica-
tions” option in the navigation box. n
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City Manager Promotes 
Jay Murphy to Chief of Police

ity Manager Gary King has promoted 
B.A. “Jay” Murphy to Chief of Police 
for the City of Cape Coral.  Murphy has 

served as the “interim” chief since June 2010.
“Chief Murphy has served the citizens of 

Cape Coral for 32 years as a Cape Coral police 
officer,” said King.  “I have been impressed with 
his leadership these past few months, and I am 
pleased that he is employing innovative solutions 
to improve service delivery and the image of the 
department.”

Murphy was hired as a patrolman in 1978 and 
rose through the ranks attaining the position of 
Deputy Chief in 1989.  He and his command 
staff are working on a Community Engagement 
Program to enhance existing community-oriented policing programs such as 
WINS (Working together to Identify Neighborhood Solutions).  

“Cape Coral’s crime rate is at a 20-year low and remains among the lowest 
for major cities in Florida due to the partnership between the police and our 
residents,” added King.  “Chief Murphy has helped foster this relationship over 

the years, both behind 
the scenes and, more 
recently, at the helm of 
the department.  He has 
earned this promotion.”

Chief Murphy holds 
a BA in Public Admin-
istration from Eckerd 
College, as well as a 
number of prestigious 
certifications and affilia-
tions in Criminal Justice 
and Public Safety. n

C

W ho Can Be a Candidate?
Municipal elections are nonpartisan.  To become a candidate 

for a City of Cape Coral Council seat, a person must have been 
a continuous full-time resident of the city for the entire calendar year 
immediately preceding his or her qualification for office. (City Charter Section 
4.02 Eligibility) 

When Do I Announce My Candidacy?
A candidate may announce his/her candidacy at any time; however, before 

accepting any contribution or making any expenditure, the Appointment of 
Campaign Treasurer and Designation of Campaign Depository must be filed 
with the City Clerk’s Office.  Pursuant to the Campaign Financing Laws of 
Florida, F.S. 106.11

When Can I Begin?
A candidate may open his/her campaign file with the City Clerk’s Office 

anytime prior to the qualifying period; however, certain documents pertaining 
to a candidate’s campaign can only be finalized and submitted to a candidate’s 
file during the qualifying period.

When is the Qualifying Period?
Qualifying begins at 7:30 a.m., Tuesday, July 5, 2011 and ends at noon on 

Friday, July 8, 2011.  Qualifying is completed in the City Clerk Office at 1015 
Cultural Park Boulevard.  While the election is “at large,” a candidate for Council 
Member must qualify for the district in which he or she resides.

Where Do I File My Qualifying Papers?
Qualifying documents must be filed in the City Clerk’s Office at 1015 Cultural 

Park Boulevard.  To qualify by mail, arrangements must be made with the City 
Clerk to ensure that a candidate has all necessary documents and that these 
documents are returned prior to the end of the qualifying period.

For more information regarding the City election process, contact the City 
Clerk’s Office at (239) 574-0411 or email ctyclk@capecoral.net.  n

2011 Election Qualifying Period is July 5 – 8

Murphy being sworn in by Mayor John Sullivan

Chief Jay Murphy
T he annual “Red, White and Boom” 

celebration will be Monday, July 4 
at 4 p.m. on Cape Coral Parkway 

from the foot of the Cape Coral Bridge to 
Del Prado Boulevard.  New to the event 
this year will be the Freedom 5K Run over 
the Cape Coral Bridge and a special Amer-
ican tribute presentation that will include 
a special 9/11 presentation just before the 
fireworks.  The Chamber of Commerce of 
Cape Coral is pleased to announce that 
RE/MAX Realty Team will be returning as 
the title sponsor of the 2011 Red, White 
and Boom.

“We are excited that the RE/MAX Realty 
Team is continuing to support the com-
munity as the Title Sponsor for the 2011 Red, White and Boom,” said Mike 
Quaintance, Chamber President. “Without their generous support and that 
of the City of Cape Coral, the Chamber could not organize this event. The 
business community and our City make these events a reality.”

Anyone interested in being a vendor, sponsor or volunteer for the 2011 
Red, White and Boom celebration should call the Cape Coral Chamber of 
Commerce at 549-6900 ext. 109 for more information. n

Red, White and Boom Returns 
to Cape Coral on July 4

Seats in Council Districts 2, 3, 5, 7 will be on the ballot in November
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he City of Cape Coral is continuing its 
efforts to reduce energy use at its many 
facilities.  The City is aiming for a 10 per-

cent reduction by 2012 and 40 percent reduction 
by 2025.

At the William “Bill” Austen Youth Center and 
Eagle Skate Park many lost cost/no cost improve-
ments were implemented about a year ago to air 
conditioning control, lighting and energy manage-
ment practices.  These improvements produced a 
37 percent reduction in electricity usage during the 
12 months ending in March (compared to 2008).  
This reduction was achieved even as events and 
programs at these facilities more than doubled.  
The electricity savings from these facilities is 
equivalent to the annual power usage of seven typi-
cal homes in our area.  With their current trend 
of energy reduction, the Youth Center and Skate Park complex is likely to 
soon be the first City of Cape Coral facility to surpass our 2025 goal to reduce 
energy usage by 40 percent.

The City of Cape Coral’s Energy Team has implemented 20 projects, which 
will result in an annual savings exceeding $388,000.  The energy use reduc-
tion is equivalent to the annual electricity use of 106 typical homes in our area.  
Additional improvements in progress will be completed this summer with 
additional savings exceeding $66,000 (54 more homes). 

Total electricity usage in City facilities through March is unchanged since 
2008; however, the facilities include the new Police Headquarters and Fire Sta-
tion 1 built after 2008.  These structures account for about 6 percent of recent 
usage.  Overall, electricity costs are up by 26 percent due to rate increases.  

Under the leadership of Brian Fenske (acting Water Reclamation Super-
intendent), process improvements were implemented at the City's water 
reclamation plants in 2008 that have reduced electricity usage for the past 12 
months by 11 percent.  The annual electricity savings would power 115 homes 
in our area.  The long-term impact of these improvements has not yet been 
evaluated.  Treatment Plant Operator, a national trade publication, ran a nice 
article on these improvements last year.  

City Hall power use is down 17 percent during the 12 months ending in 
March (compared to 2008) for a $50,000 reduction.  This reduction would 
power 35 equivalent homes.  Much of the energy reduction was achieved after 
more than 1,000 light bulbs were removed, computers were powered down 
during non-work hours and the air conditioning system was adjusted.  

Air conditioning settings now are being set at 78 F in most City facilities.  
Our studies show that air conditioning power use is reduced by about 8 per-
cent for every degree increase in control setting.  At City Hall after the tem-
peratures were increased about 2 degrees to 3 degrees, the electricity use was 
cut by 15 percent in the first 18 days of April compared to the same days last 
year, even though it was considerably hotter this year.  This savings would 
power 23 homes.

Parks and Recreation, Finance, Public Works, Water Reclamation 
and the City’s drinking water wells have surpassed the City’s 10 percent 
2012 reduction goal.  n

Energy Savings Efforts 
Approach $400,000

T

Mark Cagle, Youth Center 
Manager, helped reduce 
electricity use at the 
Youth Center by 37 per-
cent by dialing back the 
thermostat.

T

Del Prado Boulevard Widening 
Project Nearing Completion

he Del Prado Boulevard 
Widening Project is nearing its 
completion and is on schedule 

to wrap up this summer.  Work crews 
installed the new signalization at Del 
Prado Boulevard and Pine Island Road 
in May.  Before installing new mast 
arms and signal heads, crews removed 
the massive signal structure that had 
spanned across the intersection.  All 
travel lanes at this intersection now are 
open to traffic as final paving and strip-
ing operations are completed.  Local 
traffic also has additional access to Del 
Prado Boulevard thanks to the newly 
constructed side street at NE 10th Ter-
race east of Del Prado Boulevard and 
NE 16th Place.

Del Prado Boulevard is being widened from four to six lanes, resurfaced 
and realigned at the SR 78/Pine Island Road intersection.  Other improve-
ments along this 2.3-mile stretch of Del Prado Boulevard include widening two 
bridges, building three, off-site bridges, installing street lighting, new traffic 
signals, curbs, storm drainage, landscaping and 10-foot-wide, multi-use paths. 

For more information about the City of Cape Coral Roadway Improvement 
Projects, please contact Maricelle Venegas, Public Information Specialist, at 
(239)707-9050 or visit us at www.capecoraltransportation.com.  n

Signalization work at intersection of Del Prado 
and Pine Island Road completed in May

Del Prado Boulevard Roadway 
Improvement Project Celebrated

O n Saturday, May 21, the Cape Coral community 
gathered at Del Prado Boulevard and Diplo-
mat Parkway for a ribbon-cutting ceremony 

to celebrate the Grand Opening of the newly improved 
Del Prado Boulevard.  As part of the festivities, walk-

ers, strollers, bicyclists, skaters 
and even leashed pets took part 

in the 1.3-mile Family Fun 
Walk.  Throughout the walk, 

participants had an op-
portunity to visit booths sponsored by a number 

of Cape Coral businesses that were providing 
giveaways and information.  This event was 
the City’s way of presenting the new road-
way to the residents of Cape Coral.  n
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Special Pops Make Pops Café a Treat
or almost 32 years, the City of Cape 
Coral’s Parks & Recreation Department 
has offered programs and activities for 

adults and students with intellectual and physi-
cal disabilities through Special Populations.  The 
City has embraced the expansion of facilities 
and enhanced opportunities during these years.  
Adult day training, evening, after-school for 
high school students and special event programs 
provide activities to promote independence and 
self worth through exposure, education and ex-
perience in a positive, safe, caring environment.  
Due to the continuing support from the City of 
Cape Coral, the state of Florida, Guardian An-
gels for Special Populations, and various com-
munity organizations and individuals, Special 
Populations continues to provide quality programs and meaningful experiences 
for individuals.

One specific job training and employment experience though Special Popula-
tions is located at City Hall’s Pops Café. This charming café, featuring an under-
water mural scene, is operated by Manager Connie Schweinberg, and opened in 

F 2001 in the newly constructed City Hall.  The 
City of Cape Coral employs 41 adults in the 
Special Populations Enclave program. Eighteen 
of the workers rotate with other jobs through-
out the city, and five work at Pops Café Mon-
day – Thursday. Their responsibilities include 
working in customer service, food preparation 
and maintenance areas where they learn the dif-
ferent facets of the operation.  Each day they are 
eager to perform their assigned duties and are 
proud of their accomplishments.  Overall safety, 
individual and team concepts, and a positive 
work environment are emphasized by staff.  
This experience helps each individual be more 
independent and use these valuable life skills at 
their present and future residences.  The experi-

ence also can provide a step toward individual community-based employment.
Pops Café is open to the public and serves breakfast and lunch.  The fare 

includes homemade soups, salads, sandwiches, beverages, pastries and desserts, 
along with a variety of daily specials.

To celebrate its 10th Anniversary in June, Pops Café is proud to announce 
some recent improvements and changes to better serve our customers including:
 New Café hours:  Monday–Thursday, 7:30 a.m.–1:30 p.m.; 
     Friday 7:30–9:30 a.m.
 Breakfast specials 
 $4 – $6 Combo Lunch Meal Deals
 Roaming “Pops Café On the Go” Mobile Snack & Beverage Cart 
     (all items are a $1 donation)
 Credit and debit cards are now accepted in the Café 
 Four vending machines available during regular City Hall hours: 
     Monday – Friday, 7:30 a.m. – 4:30 p.m.

Please call Pops Café at (239) 573-3134 or email Sara (ssansone@capecoral.
net) or Connie (cschwein@capecoral.net) with any questions you may have re-
garding Pops Café.  If you would like a daily menu emailed or faxed to you, call 
Special Populations at (239) 574-0574. Everyone at Pops Café looks forward to 
serving you with a smile! n

T he City of Cape Coral and CapeTV 98 will be hosting candidate debates 
for the upcoming primary and general elections.  Council seats in Dis-
trict 2, District 3, District 5 and District 7 will be on the ballot this year.  

ABC-7 Anchor Len Jennings will be the moderator once again.
The dates for the primary debates will be Thursday/Friday, August 25 and 

26.  The dates for the general election debates will be Thursday/Friday, October 
27 and 28.  The 90-minute debates will begin at 7 p.m. and will be broadcast 
live from Council Chambers.  The debates will be taped for replay on CapeTV, 
Channel 98 on Comcast and will be available for download/viewing on the City’s 
website: www.capecoral.net.   n

City Council Candidate
Debates Scheduled

 

taff is continuing to develop the operating budget for Fiscal Year 2012.  
The kickoff for the FY 2012 budget officially began in December 2010 at 
the Strategic Planning Session when strategic priorities were identified 

by City Council.
The single largest revenue source for the General Fund is property taxes.  

Even though a reduction in property values of at least 6 percent is being used 
for planning purposes, the actual change will not be known until the Property 
Appraiser releases a preliminary value on June 1.   Then on July 1, the Property 
Appraiser will release a certified value that will be filed with the state.  

The second most significant revenue source for the General Fund is the state 
shared revenues, which include Half-Cent Sales Tax Receipts.  While the City 
does forecast revenues, we also rely upon information released by the State 
Department of Revenue.  Revenue projections from the department are typi-
cally released mid- to late-June.  For planning purposes, staff has been using a 4 
percent reduction in the state revenue sources. 

Ad valorem (property taxes) revenues are estimated to decrease by about $4.1 
million if the overall taxable property values fall by 6 percent and the current 
millage rate remains unchanged.  The estimate in decreases for the state shared 
revenue is about $1.4 million.    Although the City is expecting these decreases 
in revenue, the City Manager is working very closely with the departments to 
minimize service level impacts to the community.  

Meetings between staff and City Council will continue through the final 
adoption of the budget.  Listed below are some important dates:
 July 13 – Release of City Manager’s Proposed Budget
 July 18 – City Council Workshop: Review of City Manager’s Proposed Budget
 July 25 – Regular City Council Meeting - Setting of proposed millage rate
 September 8 and 22 – Required public hearings for the adoption of the budget n

Fiscal Year 2012 Budget Update

S
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Santa Barbara Boulevard Roadway 
Improvement Project Complete

he Santa Barbara Boulevard Roadway Improvement Project has been 
completed.  Last fall, crews began the final phase of the project, which 
included improvements to the Santa Barbara Boulevard intersections 

at Kamal Parkway, Veterans Parkway, SE 24th Street, Trafalgar Parkway and 
Nicholas Parkway.

With inter-
section work 
and travel lanes 
complete along 
Santa Barbara 
Boulevard, crews 
then installed 
several miles of ir-
rigation lines and 
planted various 
types of landscaping in the newly constructed medians.  Landscaping included 
oak trees, palm trees, bougainvillea, junipers and hawthorn.  Prior to the final 
inspections, final paving and striping operations were performed on Santa 
Barbara Boulevard from SR 78/Pine Island Road to Gleason Parkway giving 
the roadway a finished look.  

The multi-phase project began in August 2006, and was completed on 
schedule and on budget by the project team led by Balfour-Beatty.  Motorists 
can enjoy traveling safely along Santa Barbara from Pine Island Road to Glea-
son Parkway.  Now with six lanes, travel times should be improved on Santa 
Barbara.  Other improvements that were completed include new traffic signals, 
six-foot sidewalks on both sides of the roadway, street lighting, landscaping and 
irrigation, and a new storm drainage system. 

Be sure to visit the project website at www.capecoraltransportation.com to 
view the past progress photos.  For more information about the City of Cape 
Coral Roadway Improvement Projects, please contact Maricelle Venegas, Public 
Information Specialist, at (239) 707-9050. n

T

I n March, City Council recommended funding a second phase of the 
North Cape Paving Project.  This second phase will still require the 
same condition rating as Phase I, which was a 35 or lower; however, this 

phase will reduce the number of homes required on each segment to seven.
Council approved setting aside $350,000 for this project, which should resur-

face about seven miles of two-lane roadways.   City staff is collecting and process-
ing the required data for this project, and construction should begin later this 
fall and be completed by the end of 2011.  There will be more information on the 
City’s website in the coming months. Visit www.capecoral.net. n

Phase II North Cape Paving
Project Approved by Council I n April, LCEC began install-

ing the underground 138KV 
electric power transmission 

line from Del Prado Boulevard to 
South Cape Substation in the CRA 
District.  The first of three access 
vaults was installed on SE 46th Lane.

When completed, the new 
transmission line will connect the 
substation in the CRA to the Everest 
substation, completing a power transmission loop between major substations 
throughout the city.  This loop will provide alternate power sources to the CRA 
area for increased system reliability and reduce the potential for overloading 
the system.  The project is scheduled to be completed in September. n

Work Begins on the 
CRA Underground Power Line

he City’s Public Information 
Office is producing a weekly 
news video on the City’s 

“CapePIO” channel via YouTube. 
“CapeCast” is a 3-minute news update 
on City of Cape Coral government 
activities.  The weekly updates started 
in March and briefly touch on a variety of topics in the 3-minute video.  

“We are using as many new technologies as we can to provide information to 
our citizens,” said Public Information Director Connie Barron.  “This 3-minute 
weekly update is a quick glimpse at your City government activities.”

To watch the videos, go to the City website at www.capecoral.net and click on 
the YouTube “CapeCast” link in the right column.  The videos also are available 
on the City’s Facebook page – CapeCoralGov. n

CapeCast Weekly Updates on CapePIO 
“YouTube” Channel

T

Phase I North Cape Paving 
Project Completed

he initial North Cape Paving Project was completed by the contractor 
in April at a cost of just under $1 million.  The project resurfaced se-
lect, two-lane, residential roads north of Kismet Parkway.  These roads 

had not been resurfaced since they were originally created in the late 1960s or 
early 1970s.

Roads were rated as to their condition, with zero being very poor, and 100 
being newly constructed.  Roads with a condition rating of 35 (poor) or below 
were candidates for resurfacing.  Since there were more roads meeting this 
condition than funding available, the City added second criteria.  Road seg-
ments also had to have eight or more homes to qualify for resurfacing.  These 
road segments then were connected to nearby four-lane roads via shorter con-
nector roads in the same poor condition.  This provided continuous smooth 
pavement to the more populated neighborhoods in north Cape Coral.  

More than 20 miles of two-lane roads were resurfaced in this project.  The 
contractor did an excellent job completing the work well within the timeline 
allowed.  For many residents in the north Cape, the new roads are a welcome 
addition to their neighborhoods.  n

T
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Community Development Adds Second Customer Advocate

Sign Up for CodeRED 
Emergency Alert System

R esidents, business owners and employees of the City of Cape Coral are 
reminded to sign up for the CodeRED Emergency Alert System.  By 
entering your contact information in the database, you will receive 

notification of emergencies through the services of a high-speed telephone 
emergency notification service called CodeRED.

The CodeRED system gives City officials the ability to deliver pre-recorded 
emergency telephone notifications to the entire city or to geographically tar-
geted areas at a rate of up to 60,000 calls per hour.  Officials from Emergency 
Management, the Fire Department, and the Police Department have been 
trained on the system to ensure all citizens can be informed of any emergency 
public safety issues.

“The City always will use the media as their primary contact for getting 
information out to the public with emergency situations,” said Fire Chief Bill 
Van Helden.  “However, CodeRED gives us another tool to communicate 
directly with our citizens in the event of an emergency.”

While the CodeRED system has an existing database of home and busi-
ness phone numbers, citizens are strongly encouraged to log on to the City’s 
website (www.capecoral.net) and follow the link for CodeRED to register their 
current information.  Those without Internet access can call the Citizen’s Ac-
tion Center at 574-0425 to request their name and number be added.

Businesses and individuals who have unlisted phone numbers also should 
sign up.  Anyone who may have changed their phone number or address 
within the past year, and those who prefer to be notified by their cell phones 
should visit the website and register the new phone numbers.  n

Cape Residents Asked Not to Throw 
Shredded Paper into Recycling Bin

hile Cape Coral residents continue to make good use of the new, green 
recycling containers provided by Waste Pro, there have been some is-
sues with the single-stream process at the recycling facility.  Residents 

are tossing shredded paper into the recycle bin, 
and this is causing problems for the equipment.

Not all paper can go through the large sorters 
used in the single-stream process.  Shredded 
paper is too small to sort and pieces fall through 
the cracks of the sorting machines.  The paper 
will stick to belts and clog the machinery, which 
may require the machines to shutdown to clear 
the debris.  

The original card with recycling guidelines provided to Cape residents (and 
included in the last issue of On The Move) did not list shredded paper as an 
item that was not accepted.  However, the City has been notified by the recy-
cling facility that residents need to dispose of shredded paper with their regular 
garbage collection. n

W

he Customer Advocacy Program in the Department of 
Community Development was developed to assist appli-
cants with business location inquiries and permitting assis-

tance.  Staff recognized the need for developing relationships with 
the community and to further economic growth within the city. 

Tammy Whitaker has spearheaded the program since its incep-
tion, coordinating with various departments throughout the City to 
ease our applicants’ through the permitting process.  The program 
has been well-received by the business community.  However, as the 
program flourished, the workload for Tammy increased.  It soon 
became clear that a second “Tammy” was needed.   

In March, the Department of Community Development added 
a second Customer Advocate to its staff. Michelle Miller was hired 
to work with Tammy, not only for advocacy duties but also to assist in the daily 
tracking process. The working relationship and team focus shared by Tammy 
and Michelle will benefit the department and community as a whole.  

The common goal of the customer advocates is to assist new and current 
businesses with procedural needs such as change of occupancy, permitting, 

T impact fees, address and location inquiries, and an increasing 
focus on the accessibility of staff for new business development.  
By concentrating on gathering necessary information for the 
applicants prior to submitting a permit, the advocates decrease 
rejections and additional reviews, save staff hours and lower costs, 
and enable the applicant to move forward without delays.  Simply 
put, the permits are issued more quickly, and the new business 
is up and running in a shorter amount of time than before.  The 
Customer Advocate Program is an ideal component toward the 
City’s motto of “Being business friendly IS our business!”

“Tammy and Michelle make a great team in the service of our 
customers,” said DCD Team Leader Paul Dickson.  “They know 

that even though the City may be paying their salaries, they are 
working for our clients.” n

Michelle Miller

City and CRA Partnership Bring 
Beach to South Cape

ity Manager Gary King and CRA Executive Director John Jacobsen have 
reached an agreement to build the “South Cape Beach at Four Freedoms 
Park.”  The concept has been in discussion for several months.

On April 21, the CRA Board authorized a grant to the City in an amount not to 
exceed $41,785 – the estimated cost for the construction of the beach.  The CRA 
and the City Attorney’s Office will now draft the Inter-local Agreement to present to 
City Council.  If Council approves the agreement, construction will get underway.  

Groundbreaking for the project will be this summer, and the Parks and Rec-
reation Department should have the beach completed in time for the peak of the 
2012 season. n

C
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2011 Storm Season –  
Cape Coral’s Flooding Threat

t is important for all citizens and business owners to un-
derstand the potential risks of flooding. In 2008, the federal 
government issued new flood hazard maps for Lee County 

based on updated engineering studies. Please familiarize yourself 
with the new map and review the actions you can take to minimize 
health and property risks associated with flooding.

Flooding in Cape Coral can occur from two causes - heavy rain 
and storm surge. Aside from localized street flooding, the Cape’s 
stormwater infrastructure has proven to perform well relative to 
preventing flood losses to homes and businesses during torrential 
rainstorms. However, it may not have adequate capacity if it rains 
hard enough for an extended period or if pipes get clogged. The other 
flood threat, storm surge, is a phenomenon usually associated with 
hurricanes. Amazingly, the storm surge can be as high as 25 feet in 
an intense hurricane. The areas most susceptible to storm surge are 
located near the coastline of Charlotte Harbor, the Caloosahatchee 
River and Matlacha Pass. Historically, high tides up to 12 feet above 
normal were reported at Fort Myers and Punta Rasa during the 1926 
hurricane. In 1960, Hurricane Donna caused high-water marks of 10 
to 11 feet on Estero Island. 

In 2004, Hurricane Charley made landfall on the southwest coast 
of Florida, near Cayo Costa, with maximum sustained winds of 130 
knots. Because the eye shrank considerably in the 12 hours before 
landfall, these extreme winds were confined to a very small area, re-
ducing storm surge potential. During landfall, the local area received 
an average of 3.91 inches of rainfall. Other municipalities within 
Florida reported storm surge of more than 7 feet and North Naples 
reported rainfall of 7.48 inches.

If a hurricane watch is issued, please keep in mind that every hur-
ricane is different. Base an action plan on information specifically 
pertaining to the incoming storm. 

The flood map in this publication is transcribed from large-scale 
flood maps and shows the “Special Flood Hazard Area” (SFHA) 
within the City of Cape Coral. The SFHA is the area where floodplain 
management regulations must be enforced and mandatory purchase 
of flood insurance applies. The SFHA includes Zones AE and VE. 
These large-scale flood maps and other flood protection references are 
available at City Hall and the Cape Coral Public Library. If you would 
like assistance with reading the map, please call (239) 574-0553 to ask 
for help from the Planning and Growth Management Division staff.

The following information provides suggestions of actions you can 
take to protect yourself and your property.

  What You Can Do:
Several of the City’s efforts to prevent flooding depend on your 

cooperation and assistance. This is how you can help:
Do not dump or throw anything into the swales, drainage inlets, 

canals, basins or river. Dumping into these waters is a violation of 
City of Cape Coral Code of Ordinances, Section 9-15. This includes 
lawn clippings, horticultural trimmings, dirt and fill material, and 
other construction debris. Keep in mind that any dirt or lawn clip-
pings blown into the street eventually will be washed into the drainage 

I

continued on page 12  
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system. Also, all construction sites are required to have erosion protection devices, 
as silt and sand can reduce the capacity of the drainage system. If this occurs, the 
drainage system cannot carry the water away as the system was engineered to do. If 
you see materials entering into or any dumping into the stormwater system, or any 
water body, please notify Code Compliance at (239) 574-0613.

If your property is next to a drainage inlet, canal, or river, please keep inlets 
open and the banks clear of brush and debris. 

Always check with the Building Division, at (239) 574-0546, before you build 
on, alter, regrade, or deposit fill on your property. You may need a permit to 
ensure that your project does not cause drainage problems on other properties 
nearby. If you see building or filling without a City permit sign posted, please 
notify Code Compliance at (239) 574-0613.

  Property Protection Measures
If flooding is predicted, one protection measure that costs nothing is to elevate 

valuables. This involves putting them on counters, upper cabinets, attics, or upper 
floors. As Cape Coral is located within a hurricane region, consider installing 
storm shutters and reinforcing your garage door. 

Measures to protect a property from flood damage include retrofitting, re-
grading your yard, and correcting local drainage problems. If your property has a 
low finished floor elevation, you may consider retrofitting your structure.  If you 
don’t know your property’s current floor elevation, you can obtain copies of eleva-
tion certificates for all buildings that were built since 1993 on the City’s website, 
www.capecoral.net or by calling (239) 574-0411. Retrofitting can include elevating 
the structure, flood-proofing doors and walls, re-grading, or installing earthen 
berms and/or concrete walls. Although these remedies may require a considerable 
investment, professionals may recommend these measures to help protect your 
property during flooding. 

If you need advice on retrofitting a 
structure to address flooding concerns, 
the City can provide this for you. If 
requested, an employee from the Com-
munity Development Department will, at 
no charge, visit your property and explain 
ways to prevent flood damage. We can 
also offer assistance with your selection 
process if you need to hire a qualified 
contractor or consultant to help you solve 
and/or prevent a particular flooding problem. If you are in a floodplain or have 
had a flood, drainage, or sewer backup problem, check out these sources of assis-
tance. Please contact the Planning & Growth Management Division at (239) 242-
3204, if you need such technical assistance. 

If you are interested in learning more about these options, the Federal Emer-
gency Management Agency and the U.S. Army Corps of Engineers have publica-
tions available on these topics. Many publications are available, free of charge, 
at the Department of Community Development, the Lee County library or the 
internet. All development within a floodplain requires a permit. For information 
on obtaining a permit, please contact the Building Division, 1015 Cultural Park 
Blvd., Cape Coral, FL 33990, (239) 574-0546.

  
  Flood Insurance

Most homeowner's and renter's insurance policies exclude protection from 
damage caused by flooding. If you don’t have flood insurance, talk to your 
insurance agent. Structures under construction are also insurable. Almost any 
building with at least two walls and a roof is insurable against flooding through 

the National Flood Insurance Program (NFIP), 
which offers affordable, federally-backed insurance. 
Contents of insurable buildings can be covered by a 
separate policy, also making flood insurance avail-
able to renters. Unless you requested that your flood 
insurance policy cover the contents, it may only 
cover the structure. It is possible that flooding waters 
could cause more damage to the contents than to the 
structure. If you are in a V-Zone or an A-Zone, you 
are four times more likely to experience a flood than 
a fire. Don’t wait for the next flood to buy insurance protection. 

 
  Substantial Improvement Requirements

The National Flood Insurance Program requires that if the cost of reconstruc-
tion, rehabilitation, addition, or other improvement to a building equals or 
exceeds 50 percent of the building’s market value, then the building must meet 
current flood zone construction requirements. Substantially damaged buildings 
also must be brought up to the same standards. Article VI of the City of Cape 
Coral Land Use and Development Regulations specifies details on flood damage 
prevention. This information is available at the City Clerk’s office and on the City 
website at www.capecoral.net. 

  Natural and Beneficial Functions of Wetlands
In Cape Coral, the areas most susceptible to tropical storm tidal surge are locat-

ed near the coastline of Charlotte Harbor, Matlacha Pass and the Caloosahatchee 
River. These vast areas extend from Burnt Store Marina to just north of Four Mile 
Cove Ecological Preserve. Most of these areas with the highest susceptibility to 
flooding are preservation lands owned by the State of Florida. By preserving the 
native vegetation consisting of salt marshes and mangrove communities, residents 
of Cape Coral gain significant protection. 

The mangroves, in particular, stabilize the shoreline during hurricanes. The 
mangroves have prop roots, leaves and branches that offer frictional resistance to 
flowing water. This effect reduces storm erosion and decreases the speed of the 
flow of tidal inundation and allows the settling of particulate matter. The man-
groves use these sediments and the nutrients in the water for growth. Additionally, 
the mangrove environments provide areas for propagation of marine life, bird life, 
water quality enhancement for surrounding waters, and aesthetic benefits. It is in 
the best interest of Cape Coral to make sure that the functional integrity of these 
areas is not degraded.

  Emergency Warning System: 
The Lee County Emergency Operations Center provides the Emergency Warn-

ing System for Cape Coral. A hurricane watch for Lee County will be announced 
if hurricane conditions are possible for our area within the next 36 hours. A Hur-
ricane Watch means it is time to put the early stages of your hurricane plan into 
action. Tune in to local radio or television stations listed for the latest distribution 
of emergency information. Severe weather and flood warning threats are also con-
tinuously broadcast by the National Weather Service on special weather radios, 
on Channel 4, 162.475 MHz. Emergency vehicles also may broadcast emergency 
information over an amplified speaker.

The City of Cape Coral has the CodeRED high-speed telephone emergency 
notification service. The CodeRED system gives City officials the ability to deliver 
pre-recorded emergency telephone information to targeted areas or the entire 
city at a rate of up to 60,000 calls per hour. Visit the City of Cape Coral website at 
www.capecoral.net or call (239) 574-0425 to enter your contact information in the 
CodeRED database. 

continued on page 13  

For additional information on 
how to prepare for flood events, 

determine the relative flood 
risk to your property, estimate 
your flood insurance premium, 
and a list of licensed insurance 

agents who serve your area, 
visit www.floodsmart.gov.

There is a 30-day 
waiting period before 
National Flood Insur-

ance Program coverage 
takes effect.  Contact 
your insurance agent 

for more information on 
rates and coverage.
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If the County declares 
an evacuation advisory or 
evacuation order for your 
area, please heed the warn-
ing and give yourself plenty 
of time to leave the area. 

Because any storm is 
likely to interrupt electric 
power, it is important that 
you have a radio or televi-
sion that can operate on 
battery power and that 
you have a supply of fresh 
batteries. Be prepared for 
interruptions of service from cable television and telephone providers. 

 
  Flood Safety:
 Do not walk through flowing water. Drowning is the No. 1 cause of flood 

deaths, mostly during flash floods. Currents can be deceptive and 6 inches of 
moving water can knock you off your feet. If you must walk in standing water, 
use a pole or stick to ensure that the ground is still there before you step further. 
Flood waters also can carry microorganisms capable of causing disease via skin 
contact.
 Do not drive through a flooded area. More people drown in their cars than 

anywhere else. Do not attempt to drive around road barriers as the road or 
bridge may be washed out.
 Avoid power lines and electrical wires. The No. 2 cause of death is electro-

cution. Electrical current can travel through water. Report downed power lines 
to LCEC or City emergency management offices.  Disconnect electricity and gas 
lines prior to flooding.
 Look out for animals, especially snakes. Small animals flooded out of their 

environment may seek shelter in homes. Use a pole or stick to poke to turn 
things over and scare away small animals.
 Look before you step. After a flood, the ground and floors may be covered 

with debris, including broken glass and nails. Floors and stairs covered with 
mud can be very slippery.
 Never use a generator indoors or in an attached garage. A portable genera-

tor uses an internal combustion engine that emits deadly carbon monoxide. 
Place the generator outside – where exhaust fumes will not enter the house. 
Only operate it outdoors in a well-ventilated, dry area, away from air intakes to 
the home, and protected from direct exposure to rain. After Hurricane Charley, 
the Cape Coral Fire Department conducted more than 400 safety inspections of 
households in the City using generators. One-fourth of the homes had poten-
tially dangerous levels of carbon monoxide in their houses, and 10 people re-
quired hospital treatment. If you own a generator, consider purchasing a carbon 
monoxide detector.

  Hurricane Evacuation Safety Tips
Experts who have studied the problem of storm damage and ways to mitigate 

the consequences formulated the recommendations provided herein. Addition-
al information is available in the Lee County All Hazards Guide, prepared by 
Lee County Emergency Management. The guide is available at City Hall, Fire & 
Police Headquarters, the library, the post office, and online at www.leeeoc.com. 

By considering this information, attending hurricane seminars, purchasing 
flood insurance, and tuning into media broadcasts and other sources of infor-
mation, you may prevent loss of property and life. n

Image courtesy of Mike Trenchard, Earth Sciences & Image 
Analysis Laboratory, Johnson Space Center.

From his vantage point high above the earth in 
the International Space Station, Astronaut Ed 
Lu captured this broad view of Hurricane Isabel.

C ape Coral City Manager Gary King announced additional reorganiza-
tion plans for several City services, most of which previously were part 
of the larger Public Works Department.

Facilities Management, Fleet Operations and Real Estate Services were 
consolidated within the Financial Services Department under the supervision 
of Finance Director Vicki Bateman.  Risk Management, which had been in the 
Human Resources Department, also was moved to Financial Services.  

“These moves will result in more-efficient operations and better oversight of 
these services,” said King.  “I am confident that through this reorganization, Fi-
nance Director Bateman will provide the management and leadership required 
to ensure the productivity of these key support services.”

This was the second phase of King’s reorganization of the City’s formerly 
largest department. City Council approved his request to create a new Utilities 
Department and hire a director to oversee those operations.  King also indicated 
his intent to merge the Transportation and Stormwater divisions into a retooled 
version of the former Public Works Department.  That phase is being finalized 
with the assistance of the Acting Public Works Director Steve Neff.  n

City Manager Reorganizes 
City Services

Next Citizens Academy 
will Begin in August

T he Citizens Academy is a 12-week class that will teach citizens about City 
government and how the processes work.  The City offers two opportuni-
ties each year to participate, and the next class will start in August.

The academy focuses on what is involved with running one of the largest cities 
in Florida.  Participants will spend about 50 hours learning about each City de-
partment, the City’s charter schools and the Community Redevelopment Agency.  

Take the challenge and discover for yourself. Sign up at for the next class at 
www.capeacademy.com.  Enrollment is open to Cape Coral residents only.  Class 
size is limited and the deadline for applying is July 8.  Additional information 
is available by contacting the program coordinator at 574-0446 or by email at 
citizensacademy@capecoral.net. n

City’s Social Media  
will Provide Storm Updates

he City of Cape Coral will be using its social media tools to provide 
updates to our citizens during storm events.  The City’s main Twitter 
account (CapePIO) and main Facebook page (CapeCoralGov) will be 

updated regularly throughout any major storm event.  In addition, updates will 
be available on the City’s mobile app.  City staff also will use our text and video 
chat services to communicate with the public.

Residents are encouraged to sign up for the Twitter account to receive the regular 
tweets and to “Like” our Facebook page to keep connected to the City.  Our mobile 
app can be downloaded via iTunes, Google Market and Blackberry apps.  Search for 
“City of Cape Coral.”  The app is free to download to your smartphone.  n

T
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Charter Schools Expansion Nearly Completed
he City of Cape Coral Charter School campus on Oasis Boulevard 
is nearing the completion phase of its new expansion.  The Charter 
School Campus includes Oasis Elementary, Oasis Middle and Oasis 

High.  The new expansion will add classroom space – 12 rooms each – at the 
elementary and middle schools, and a new high school gymnasium.

The classroom addition project is ahead of schedule and will be completed 
in June.  The gymnasium is being built at the back of the high school and is 
on target for completion by August 1 – the date that teachers report back to 
school prior to the August 8 student start date for the 2011-2012 school year. 

T Construction is being done by NDC Construction Co. and Lawson Group 
Architects. The additions will complete the campus and add several hundred 
new students to the City’s charter school system.  Future plans for Christa 
McAuliffe Elementary in the north Cape call for removing the portable class-
rooms and adding a permanent addition.  The construction costs for these 
projects are being funded by the “per pupil” dollars received through the state 
of Florida.

For more information on the City’s charter school system, visit www.
capecharterschools.org. n

A re you looking to earn required volunteer hours or simply would like 
to get more involved in your community?  Parks & Recreation has a 
number of volunteer opportunities throughout the year for friendly 

and enthusiastic individuals and groups of all ages and interests.
You can serve in the Special Events Division where volunteers assist at city-

wide special events, or you can work at one of the Parks & Recreation facilities 
(Arts Studio, Rotary Park, Youth Center, Coral Oaks Golf Course, Lake Ken-
nedy or Tony Rotino Senior Center).  If you have a specific talent and want to 
share, the department always is looking for volunteer specialty instructors.

The Parks & Recreation Department is a certified member of the President's 
Volunteer Service Awards Program.  Through this program, volunteers receive 
the President's Volunteer Service Award according to the number of hours 
served. The award packet includes an official lapel pin, certificate of achieve-
ment, and congratulatory letters from the President of the United States and the 
President's Council on Service and Civic Participation. 

For more information on becoming a volunteer with the Parks & Recreation 
Department, please call (239) 573-3120 or contact directly the recreational 
facility where you are interested in volunteering. n

Parks & Recreation 
Department Seeks VolunteersO n April 15, 

the City of 
Cape Coral, in 

conjunction with the 
Cape Coral Construc-
tion Industry Asso-
ciation and the South 
Cape Community Re-
development Agency, hosted a groundbreaking ceremony for the new Chester 
Street Resource Center.  The Center is located at 4816 Chester Street.

City Council voted to accept a grant in the amount of $40,871 from the CRA 
to complete a façade remodel of the building. In addition, members of the Cape 
Coral Construction Industry Association are contributing significant donations 
to the project. 

Being the first municipal building in the City of Cape Coral, the former fire 
station has history. In September 1963, it opened as the City’s first official fire 
station. When the City incorporated in 1970, Council meetings were held at the 
station until the first city hall was built.  Updating this structure with an im-
proved façade not only improves the aesthetics of the building but brings new 
life to an early relic of our City’s history. 

The Chester Street Resource Center will serve as a multi-purpose building. 
The City is exploring several service options, although no final determination 
has been made as to which City services will be available at the Center. n

City Manager Hires Jeffrey Pearson as Utilities Director

C ity Manager Gary King has selected Jeffrey Pearson to head up the City’s 
newly created Utilities Department.  Pearson was selected by King from 
a final pool of six applicants who were recommended to King by the 

initial interview panel.  Pearson was one of the candidates who received a unani-
mous recommendation from the panel.

“Jeffrey has an extensive background in the management and operations 
of water and wastewater utility services,” said City Manager Gary King.  “His 
leadership qualities combined with his experience, training and education make 
him an excellent fit for our organization.”

Pearson worked 14 years as a Unit Operations Manager in the Water and 
Wastewater Utilities Department for the City of Oklahoma City.  He moved to 

Spencer, OK to become their Public Works director in 2003 where he oversaw the 
Streets, Stormwater, Solid Waste and Parks departments in addition to Water and 
Wastewater operations.  In 2006, Pearson was hired as the Engineering Services 
Manager for Charlotte County Utilities in Florida.  In 2007, he was promoted 
to the Director position.  Pearson left Charlotte County in 2009 to become the 
Executive Director of the Onslow Water and Sewer Authority in Jacksonville, NC.  

“The panel did a great job of evaluating the applicants, and we had some very 
qualified candidates for this new, critical position,” said King.  “We needed an 
individual who had the required skill set and could step in and set the direction 
for our new Utilities Department.  I am confident that Jeffrey will be an excellent 
addition to our leadership team.”

Pearson has a Bachelor’s degree in Human Resources Management and a 
Master’s degree in Management from Southern Nazarene University in Bethany, 
OK.  He holds several water and wastewater operator certifications from the state 
of Oklahoma and California State University.  

Pearson began work on May 23.  His salary is $107,623. n
Chester Street Resource 
Center Opens
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City Seeking Input from Local Private 
Companies for Fleet Maintenance

T he City of Cape Coral is asking for information and ideas from lo-
cal companies regarding the provision of light maintenance work for 
the City’s fleet of 600 cars and trucks.  A “Request for Information” is 

posted on the City’s “Bid and Proposals” page on the website.
“We are reaching out to our local automotive service shops about possibly outsourcing 

some of the light maintenance services for our City fleet,” said City Manager Gary King.  “We 
want to see if there are cost savings or efficiencies that can be provided by the private sector.”

The light maintenance work for the vehicles and small equipment would 
include preventive maintenance (oil/filter/lube/inspection), engine repairs, colli-
sion repair and towing service.  The City may consider maintenance services for 
police vehicles and trucks larger than 1 ton as separate categories.

“We encouraged our local auto garages and mechanics to submit informa-
tion,” said King.  “If we choose to outsource these services, our preference is to 
keep the work in the Cape.” n

 

he South Florida Water Management District issued a “water short-
age alert” triggering watering restrictions throughout the regional 
area.  This current alert does not affect the City of Cape Coral, which 

already has year-round watering restrictions in place.
Cape residents continue to follow their current two-day watering sched-

ule; however, should dry conditions intensify, the SFWMD could move 
toward tighter restrictions.  This may affect Cape residents who currently use 
their wells for irrigation.  Please stay tuned.

Here is the two-day schedule in effect for all of Cape Coral:
 Monday and Friday: Midnight to 4 a.m. for addresses ending in 0
 Monday and Friday: 4 a.m. to 8 a.m. for addresses ending in 1
 Wednesday and Saturday: Midnight to 4 a.m. for addresses ending in 3 and 5
 Wednesday and Saturday: 4 a.m. to 8 a.m. for addresses ending in 7 and 9
 Thursday and Sunday: Midnight to 4 a.m. for addresses ending in 2 and 4
 Thursday and Sunday: 4 a.m. to 8 a.m. for addresses ending in 6 and 8

Non-residential, duplexes and other multi-family units can water on 
Monday and Friday from midnight to 8 a.m. n

SFWMD Issues Water Shortage Alert

TS un Splash, make a dash – come and play with me. Sun Splash Family 
Waterpark – the coolest place to be!” If you have seen or heard the new 
radio and television ads, you know that Sun Splash is open.  The season 

is in full swing with plenty of fun and exciting activities taking place this summer.
To kick off the season, Sun Splash once again offered special “Early Bird” 

discounts on season passes until early April to make it more affordable for local 
families to enjoy the park throughout the summer.  The prices offered during 
the “Early Bird” promotion were $20 less than regular season rates, making the 
passes only $49 – $59 for Cape Coral residents.  The response to the special was 
unbelievable again this year with more than 3,200 season passes sold for the 
2011 season by the end of the promotion.  

In addition to unlimited admission to Sun Splash during regular operating 
hours, season pass holders receive a discount on parking fees, learn-to-swim 
classes, deluxe birthday party packages, plus food and merchandise through-
out the park. While the early bird special has ended, season passes may be 
purchased at any time during the season. For prices and benefits, visit www.
SunSplashWaterpark.com. 

Sun Splash has more than 14 acres of pools, slides, tubes and rides.  Park 
visitors will notice a couple of enhancements to Sun Splash this season.  These 
include the addition of a “Tiki Express” snack hut next to the Family Pool.  This 
will give guests the ability to purchase select food items, such as a smoothie, 
shake or slice of pizza, while watching their little ones swim.  We also unveiled 
the new “Super Snack Card,” which gives park guests the ability to pre-purchase 
10 food/beverage items for only $25 plus tax – a savings up to $11. In the first 
three months, both the Tiki Express and Super Snack Card have been well-
received by our guests.

Special events at Sun Splash
Special events have returned to Sun Splash.  

Back by popular demand this season are Sun 
Splash’s Saturday “Family Fun Nights” held from 
5:30 p.m. – 8:30 p.m. on the second Saturday of 
the month from May – September. The Family Fun Night admission prices are 
just $6 plus tax for Cape Coral residents and $8 plus tax for non-residents.  Due 
to positive feedback received about last season’s movie nights, Sun Splash added 
“Aqua Theatre Nights” to the schedule this season.  Aqua Theatre will be 6 p.m. 
– 10 p.m. the fourth Friday of each month from June – September.   Family-
friendly movies will be shown on a giant inflatable screen.  The cost to attend 
“Aqua Theatre” is only $8 plus tax for Cape Coral residents or $10 plus tax for 
non-residents.  Other special events scheduled at Sun Splash include a Father’s 
Day Weekend promotion where dads can splash for free with the purchase of a 
child’s admission ticket on June 18 – 19.  SpongeBob SquarePants will be visit-
ing the waterpark on July 9. 

Summer Schedule Begins June 13
Sun Splash begins its summer schedule on Monday, June 13 with the park 

open seven days a week from 10 a.m. – 5 p.m. through August 7.  For a com-
plete operating schedule, visit  www.SunSplashWaterpark.com.  You will find 
information on “Aqua Theatre,” “Family Fun Nights,” admission rates, details 
about hosting your next birthday party or group outing at Sun Splash.  Please 
sign up for our free eNewsletter and be sure to follow Sun Splash on Facebook 
and Twitter (twitter.com/sunsplashcc).  n

Sun Splash Season in Full 
Swing with Early Success

Cape Coral Parkway Repaving

T he City Council approved a contract with The Haskell Company for the 
milling, paving and related signalization, signing and striping improve-
ments on Cape Coral Parkway from Coronado Parkway to Del Prado 

Boulevard.  Initial work will involve the signalization, with the milling and pav-
ing to begin next.  The project should begin in July.  Businesses in the immedi-
ate vicinity will be notified of the work.  More specific dates and times will be 
released via the media and the City’s Twitter/Facebook pages.

The milling and paving work will be scheduled to occur on weekends as often 
as possible; however, this will be subject to weather conditions.  For questions 
regarding the project, please contact the City of Cape Coral’s Citizens Action 
Center at (239) 574-0425 or visit us at www.capecoraltransportation.com. n
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Online Citizen Support Center 
Surpasses 2,000 Questions

T he City’s online Citizen Support Center has surpassed 2,000 inqui-
ries from the public.  The online Support Center provides a forum 
for citizens to submit questions or concerns for the City to address.  

The Center was started in the fall 2008, and since that time, more than 2,000 
submissions have been received.

“The online Citizen Support Center is one more communication outlet we 
provide to our community and other Internet users,” said Public Information 
Director Connie Barron.

The online support center can be accessed from the main portal page of the 
website (www.capecoral.net).  Users are encouraged to use the “FAQ” search 
function prior to submitting their question as their issue may have been ad-
dressed previously. n

T he City’s online chat feature is up 
and running.  Mayor John Sullivan 
hosted the first, live online chat 

session during the afternoon of April 6.  The 
90-minute session drew 78 participants and 
94 comments.  The mayor was able to answer 
46 questions during the chat.  Mayor Sullivan 
also hosted an evening chat with the com-
munity on May 11.  That chat session had 59 
participants and 91 comments.  The mayor 
answered 43 questions in the 90-minute chat.  
Note:  Not all “comments” were questions.

City Manager Gary King held an after-
noon chat session with the community on 
April 21.  King fielded 50 comments during 
the 90-minute chat and was able to respond to 42 of the questions.  King had 
150 participants in his chat room, which means many individuals were in the 
chat session and viewing the event.

The mayor and city manager intend to conduct monthly chats with the 
citizens of Cape Coral.  Other City officials will be participating in regular 
chat sessions as well.  Each chat session is archived and can be reviewed on 
the City’s website, www.capecoral.net.  Just click on the “chat” box in the right 
column.  Upcoming chats will be announced on the website as well.

New Video Chat Feature Coming Soon
In addition to regular “text” chats, the City will be conducting online “video” 

chats with citizens, customers and viewers.  The video chats will be presented 
on the City’s “Chat Channel” via Ustream video services and will be embedded 
in the City’s web page.  There is a link to the City’s video chat page on the main 
chat page, which can be accessed from the City’s website: www.capecoral.net. 

City Conducting Online Chats with Citizens

City Saving Dollars with 
New Fuel Supply Process

T he City of Cape Coral has completed its first month of opera-
tion using a new fuel supplier – Evans Oil Company of Naples.  
The change to Evans Oil reduced the cost of fuel to the City by 

as much as 5 cents per gallon.  With an annual volume of 800,000 gal-
lons, the City could save up to $40,000 each year in fuel costs.

The City also changed the process for fuel deliveries to fire stations, 
Fleet Services and City generators.  Rather than rely on vendor-provid-
ed fuel deliveries, the City is using two, City-owned tanker trucks and 
having City staff handle the delivery.  Former Fleet employee, Mark 
Firulli, who retired from the City, has stepped up and offered to train 
City staff as the transition to this new delivery process is implemented.  
Firulli was a former fuel delivery driver for the City, and he volun-
teered to assist.  

New tracking features have been added to the City’s fuel trucks, 
including a GPS tracking system, which provides an added measure of 
security in guarding against hijacking and theft. n

The video chat will be one-way video, which means only the host of the chat 
will be shown and heard on the video screen.  Viewers will be able to participate 
and ask questions via a text chat box; however, participants must have a Ustream 
account and log in to the chat to submit questions.  Go to www.ustream.tv to sign 
up for your free account.      

The video Chat Channel will be used by City staff for other communication 
opportunities. The City may present “business” chats, webinars/presentations and 
“special topic” chats.  The video chat can allow for more than one host on the chan-
nel, such as the city manager/finance director discussing the “budget” with citizens.

Watch the website for announcements of future chats.  All chats will be mod-
erated and archived for viewing at later times. n

2011 Citizen Survey Complete

T he 2011 Citizen Survey is complete.  The survey was conducted by the 
National Research Center for the City of Cape Coral.  A final copy will be 
available online at the City’s website: www.capecoral.net.

The response rate for this year’s survey was 36 percent, which is an excellent 
return on a mailed citizen survey (typical response rates are 25 percent to 40 per-
cent).  Thank you to all who received a survey, and took the time to complete the 
questions and send it back.

The survey reflected some modest improvements in ratings in some categories; 
however, Cape Coral still scores below other communities across the country 
when our survey results are benchmarked to these cities.  The survey team recom-
mends focusing on two key indicators – police services and public information 
services – to help improve public opinion.  

“In tough economic times, it is not surprising to hear concern from our citi-
zens,” said City Manager Gary King.  “Several services still receive good marks 
from our residents; however, overall our results tend to be lower than other simi-
lar communities across the country.  Bottom line:  We still have work to do.”

The City conducts regular citizen surveys of the community to solicit input 
and feedback from the residents.  The City returned to doing the survey on a bien-
nial basis this year after conducting an annual survey in 2007, 2008 and 2009. n
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Florida Friendly Landscaping is Attractive Option for Cape Homeowners

I f you have lived in Cape Coral for a time, you know that things are dif-
ferent than “up north.” This holds true for a variety of issues, including 
climate and lawn maintenance. Our soil is not the typical “dirt” soil found 

in the northern climates. In Cape Coral, we have sand with coral rock just about 
anywhere you may try to dig a hole. The “four 
seasons” in the north are replaced by two sea-
sons here: rainy and dry. The grass looks and 
feels like Astroturf, yet it seems to grow about 
an inch a day. Many houses look similar, with 
yards containing large expanses of lush green 
grass, scattered shrubs, and a few palm trees.

On any given day of the week, the sound 
of lawn mowers fills the air. According to the 
University of Florida, the average Florida homeowner will spend more than two 
weeks a year pushing that lawn mower (or hiring someone to do it). The lawn 
also needs fertilizer to keep it healthy, herbicide to kill the weeds, pesticides to kill 
the pests damaging the grass, and water to keep it growing. So much work!

But this cookie-cutter yard that provides very little habitat or vegetation can be 
improved. You can break that mold by creating a “common sense” yard through 
the Florida Yards and Neighborhoods program. Developed by the University of 
Florida, a “common sense” yard is designed to minimize the amount of water, 
fertilizer, pesticide, and work by using Florida Friendly Landscaping ideas. There 
are nine principles to a Florida Friendly yard:

• Right Plant, Right Place. Plants should be selected based on how big they 
get and conditions they prefer. Appropriately placed plants thrive on less water, 
chemicals, etc.

 

he City of Cape Coral has launched a new “mobile app,” which delivers 
services to citizens, visitors and customers in the palms of their hands.  
The City has partnered with a local Cape Coral company, Palmer Ap-

plications LLC, to develop a free mobile app specifically for Cape Coral govern-
ment.  The mobile app will function on all three major smartphone platforms: 
iPhone, Android and Blackberry.  The application is available as a free download 
at iTunes, Google Apps Marketplace and Blackberry App World.

“We have stepped into the smartphone arena and now have our own custom 
mobile app,” said Connie Barron, Public Information Director for the City.  
“With the mobile app, citizens will be able to stay in touch with City govern-
ment via their cell phones.”

Stephen Donato and Steven Palmer with Palmer Applications LLC, 
have been working with the City Manager’s Office to create a govern-
ment mobile app for the City of Cape Coral.  

To download the City’s free app, go to the appropriate market for 
your smartphone apps.  Search for “Cape Coral” to locate the app.  
Once downloaded, users can keep up with Cape Coral news and 
events.  They can report problems, request information, find crime 
stats, check permits and pay bills.  The City already is looking at 
adding additional features including the ability to buy tickets for Sun 
Splash and reserve tee times at Coral Oaks. n

City of Cape Coral? 
There is an “App” for That

T City Council Approves Audits on
Remaining Utilities Expansion Areas

O n March 28, Cape Coral City Council approved a not-to-exceed 
amount of $200,000 for construction and forensic audits of SE 1, SW 
4 and SW 5 of the City's utilities expansion project.  The cost for the 

two audits is expected to be funded from the City’s water and sewer fund.
The two audits will be performed by Rich 

Townsend and Michael Kessler, who previously 
performed similar audit functions for the City.  
Townsend will conduct the construction audit and 
will try to determine if auditors will be able to receive 
all the requested paperwork and documentation 
from MWH, the City’s program manager for the 
utilities projects.  MWH has completed all of their 
contracts with the City, and the company no longer 
has an active relationship with the City. n

• Water Efficiently. Different plants (including grass) require different 
amounts of water. By grouping plants with similar needs, irrigation systems can 
be adjusted. 

• Fertilize Appropriately. Plants need nutrients in a gradual, limited amount. 
Too much can create weak plants and impair local waters.

• Mulch. Wood mulch keeps soil moist and temperature constant, provides 
nutrients, and protects plants from weed whacker damage. 

• Attract Wildlife. By selectively choosing berries, nuts, and flowers, you 
make your yard an attractive habitat for birds and butterflies.

• Manage Yard Pests Responsibly. Just as there are different tools for differ-
ent uses, there are a wide variety of ways to control insect problems. Using soapy 
water or trimming off affected parts of plants may be sufficient.

• Recycle. Grass clippings, leaves, and pine needles are often raked up and re-
moved. But, they will provide valuable nutrients when spread around trees and shrubs.

• Reduce Stormwater Runoff. Your 
yard has swales (low spots at the property 
borders) that serve to collect and filter rain-
water. Collect water in rain barrels so that 
it can be used for drip irrigation or hand-
watering. 

• Protect the Waterfront. Living on wa-
ter is a great amenity but also requires extra 
care. Before using fertilizer and pesticides, 
consider the location of waterways and po-

tential rain events. Preventing grass clippings and other yard debris from falling 
into the canals is also important.

Have we peaked your interest in creating a Florida Friendly Yard? If so, then 
we can help you get started. Sign up for our upcoming Florida Yards and Neigh-
borhoods classes at Rotary Park. Call 549-4606 to register. Classes scheduled are:
  FYN Introductory class on July 22 from 6 p.m. – 9 p.m.
  Rain Barrel Workshop on July 23 at 9 a.m. (Call 533-7514 for this class only)
  FYN Yard Tours on October 15 from 9 a.m. – 12 p.m. n
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Cape Police Department Youth Programs 
Offer Alternatives to Gang Activity

he Cape Coral Police Department recognizes the importance of 
having solid youth programs to deter kids from wanting to belong 
to a gang.

Part of dealing with gang activity, particularly the preventative side, is 
understanding why kids choose to belong to a gang. We know that children 
seek a sense of family and a sense of belonging. Others need to feel empow-
ered and respected. If these needs are not met by their families and/or the 
community, they will seek it in a gang.

The Cape Coral Police Department offers several youth programs that 
help give kids a sense of belonging and empowerment.  These positive pro-
grams include the Police Athletic League and the Police Explorers Program. 

PAL offers sports programs such as boxing, wrestling, karate as well as 
an accredited SCUBA program. PAL also will be offering tennis, mixed-
martial arts and a Youth Directors Program, which is a mentoring program 
similar to junior leadership.

The Explorer Program is designed to allow kids to learn about police 
work from the inside. Explorers ride along with officers and have the op-
portunity to rise through their own ranks. The program has been around 
for a long time. In fact, Police Chief Jay Murphy was once a Police Explorer.

The Cape Coral Police Department is working to stay ahead of the curve 
when it comes to gang prevention.  Working with the parents and commu-
nity, we will be able to provide better alternatives to our youth.  

For information on these programs, please visit www.capecops.com or 
call Lieutenant Tony Sizemore of the department’s Community Affairs Of-
fice (239) 574-0642. n

When the Thunder Roars, Go Indoors!

E ach year in the United States, more than 400 people are struck by light-
ning.  On average, 55 to 60 people are killed annually, and hundreds of 
others suffer permanent neurological disabilities.  Lightning typically 

kills more people in this country than tornadoes, floods or hurricanes.  Most 
of these tragedies can be avoided with a few simple precautions.  First, when 
thunderstorms threaten, get to a safe place. 

Lightning strikes are most common in June, July and August but can happen 
at any time of the year.  These simple precautions can save lives during a light-
ning storm.

Stay Alert
• Monitor local weather conditions regularly with a special weather radio or 

AM/FM radio.  Before going outdoors, check the forecast for thunderstorms.
• Consider postponing activities to avoid being caught in a dangerous situation.
• Recognize the signs of an oncoming thunder and lightning storm – towering 

clouds with a “cauliflower” shape, dark skies and distant rumbles of thunder or 
flashes of lightning.

• All thunderstorms produce lightning and are dangerous.  Lightning often strikes 
outside the area of heavy rain and may strike as far as 10 miles from any rainfall.

• Do not wait for lightning to strike nearby before taking cover.  If you can hear 

T

thunder, you are within 
striking distance.  It is 
time to seek shelter.

Seek Shelter
• Look for a large, 

enclosed building when 
a thunder or lightning 
storm threatens.  That is 
the best choice.

• If you are in a car and it has a hard top, stay inside and keep the windows 
rolled up.

• Avoid small sheds, lean-tos or partial shelters such as pavilions.
• Stay at least a few feet away from open windows, sinks, toilets, tubs, show-

ers, electric boxes and outlets, and appliances.  Lightning can flow through these 
and “jump” to a person.

• Do not shower or take a bath during a thunder or lightning storm.
• Avoid using regular telephones or computers, except in an emergency.  If 

lightning hits the telephone lines, it could flow to the phone.  Cell phones or 
cordless phones that are not connected to the building’s wiring are safe to use.

If you are caught outside there is no safe place.  If you are unable to reach a 
safe building or car, knowing what to do can save your life.

•  Look for the warning signs.  If your skin tingles or your hair stands on 
the end, a lightning strike may be about to happen.  Crouch down on the balls 
of your feet with your feet close together.  Keep your hands on your knees and 
lower your head.  Get as low as possible without touching your hands or knees 
to the ground.  Do not lie down!  

• If you are swimming, fishing or boating, and there are clouds, dark skies 
and distant rumbles of thunder or flashes of lightning, get to land immediately 
and seek shelter.

• If you are in a boat and cannot get to shore, crouch down in the middle of 
the boat. Go below if possible.

• If you are on land, find a low spot away from trees, metal fences, pipes, tall 
or long objects.

• If you are in the woods, look for an area of shorter trees.  Crouch down 
away from tree trunks.

How to Help Someone Struck by Lightning
When someone is struck by lightning, call 911 to get emergency medical help 

as soon as possible.  Lightning victims do not carry an electrical charge.  They 
are safe to touch and likely will need urgent medical attention.  If more than one 
person is struck by lightning, help those who are unconscious first.  They are at 
greatest risk of dying.  A person struck by lightning may appear dead, with no 
pulse or breathing.  

Cardiac arrest is the immediate cause of death for victims of a lightning 
strike.  Often the person can be revived with cardiopulmonary resuscitation 
and the use of an Automatic External Defibrillator.  Both methods should be 
attempted immediately.  

Treat those who are injured but conscious next.  Common injuries from be-
ing struck by lightning are burns, wounds and fractures.

The best protection from a lightning strike is prevention.  Be aware of storms 
in your area and take cover early. n

Southwest Florida is a top location for lightning strikes
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Cape Coral Hosts Major General Thurgood with Army Reserve
ape Coral held another milestone event on Saturday, May 2 when com-
munity leaders and elected officials welcomed Major General Keith L. 
Thurgood, the current Deputy Chief of the Army Reserve Command.  

Major General Thurgood is a key leader in determining direction for the Army 
Reserve community.

Cape Coral was chosen for a new Army Reserve Training Center that will 
occupy a 15-acre parcel across the street from the new Regional VA Clinic.  This 
site will contain a training center, vehicle maintenance facility and storage facil-
ity. The Training Center is set to open in 2013 bringing 30 full-time jobs and 
providing weekend training for 300 Army reservists.

Major General Thurgood was in Cape Coral as keynote speaker for the 
annual Reserve Officer Association meeting.  Cape Councilman Bill Deile, a 
retired U.S. Army Colonel, and City staff contacted his office to see if he would 
have time to tour the city.  These efforts resulted in the City gaining a full day 
with Major General Thurgood.  He was given a special helicopter tour of the 
city followed by a boat tour hosted by Elmer Tabor, one of Cape Coral’s key 
business leaders.  

A special luncheon was held at the Marina Village Resort and was attended 
by Mayor John Sullivan, Wayne Kirkwood, Chairman of the Horizon Council of 
Lee County, Chris Berardi, Treasurer for the Cape Coral Realtors.  The Florida 
Chapter ROA incoming President, Chaplain Vince Cummings also was present. 

After lunch, Major General Thurgood took a comprehensive tour of the 
Regional VA Clinic and reviewed the future Army Reserve Training Center.  
Richard Martire, the VA Senior Resident Engineer, Dr. Ajay Dwahan, Director 
of the Fort Myers VA Clinic and Bob Koenig, the President of Kraft Construc-
tion were on hand to host the site tour.  

The tour of the city wrapped up with a visit to the Iwo Jima statue restora-

Active Military Discounts Offered 
at Coral Oaks and Sun Splash

T o recognize and honor military personnel who are on leave from ac-
tive duty, the City of Cape Coral offers special discounts at two of its 
recreational facilities – Coral Oaks Golf Course and Sun Splash Family 

Waterpark.
At Coral Oaks Golf Course, any active military on leave from a combat area 

will receive a complimentary round of golf for themselves and a guest by showing 
their current leave papers.  In addition, any other active military from any service 
branch will receive a one-time discounted cart fee rate of $18.  Military person-
nel seeking these discounts should notify Coral Oaks’ staff in advance, prefer-
ably when booking their tee times.  Tee times can be reserved up to five days in 
advance by calling (239) 573-3100. For more information on the golf course, visit 
www.CoralOaksGolf.com.

At Sun Splash Family Waterpark, active duty military representing any of the 
five service branches and active members of a Reserve or National Guard unit 
will receive complimentary admission for themselves and up to three direct 
dependants.  Military members must present a valid, active duty military/service 
ID.  Dependents age 10 and older must present a valid Dependent ID to receive 
the offer.  This special discount is valid for one complimentary single-day admis-
sion per person, per year.  For more information on Sun Splash and the operating 
schedule, visit www.SunSplashWaterpark.com or call (239) 574-0558. n

tion project.  At the formal dinner later that evening, Major General Thurgood 
gave high praise to the City of Cape Coral for their Veteran Investment Zone area 
and their commitment to veterans and the military.  The dinner was attended by 
Mayor Sullivan and three other councilmen: Bill Deile, Pete Brandt and Kevin 
McGrail.  City Manager Gary King, Parks Director Steve Pohlman and Economic 
Development Recruiter Audie Lewis also attended. n

CC

City representatives meet with Major General Keith Thurgood.  (L to R: Police 
Chief Jay Murphy, Mayor John Sullivan, Major General Thurgood, Councilmem-
ber Bill Deile, Economic Development Recruiter Audie Lewis and local business-
man Elmer Tabor.)

P otholes are one of the most frustrat-
ing problems for drivers.  Potholes are 
created in a number of ways, although 

they seem to pop up overnight.  They are 
formed when water seeps into cracks in the 
surface of the road.  With the vibration of the tires over the cracks, the 
asphalt begins to fail. This is why there are more potholes after it rains.

Potholes also are created when the roadway is stressed by trucks and 
buses, which can cause a movement of the subsurface. Once there is a 
weak spot, every car that travels over the spot makes the problem worse.  
Eventually a section of the material will fail, causing a pothole and the road 
shoulder to erode.

To report a pothole, call the Citizens Action Center at 574-0425 or use 
the online Citizen Support Center at www.capecoral.net.  Please provide 
the exact location (street name, side of street, in front of what address).  
Crews will respond within a reasonable period of time – usually three 
working days.  The City presently has two pothole crews who respond to 
pothole complaints and proactively look for potholes.

During the rainy season, the City cautions all drivers to try to avoid 
potholes. If you are unable to do so, remember that the best procedure is to 
brake before impact and then roll through the pothole at a low speed. 

Please note that the City of Cape Coral must have notice of a pothole 
and failed to respond in a reasonable time to be held responsible for any 
subsequent damage. Timely notification will help facilitate the repairs, and 
we appreciate the public’s assistance in reporting potholes. n

Watch for Potholes as Rainy 
Season Returns
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S ummer has arrived and the Cape Coral Parks & Recreation Depart-
ment will once again be offering a variety of traditional and specialty 
summer camps for children ages 3 – 16 years.  Most of the camps are 

offered in weekly increments, with different themes, field trips, guest speakers 
and planned activities.

The majority of camps will begin the week of June 13 and run through 
the week of August 1. The Youth Services Division will be hosting its 
traditional weekly Summer Recreation program for children entering 
grades K – 9 from June 13 – July 29. The Summer Recreation program 
will be offered at three Cape Coral locations:  Christa McAuliffe Elemen-
tary School, Challenger Middle School and Four Freedoms Park.  The 
“August Adventures” program will be the final week of summer break 
from August 1 - 5 at the Youth Center.  This program is available for 
children entering grades K – 5; however, early registration is required as 
space is extremely limited. 

Cape Coral Parks & Recreation Department offers a wide variety of 
specialty camps:

n	Eco Adventure Nature Camp at Rotary Park
n	Fine Arts for Kids Camp at the Arts Studio 
n	Preschool, Horse Camps and Super Summer Science Camps at Four 

Freedoms Park
n	Beach Exploration, Summer Adventure and Kayak Camps at the 

Yacht Club

n	Skateboarding Camp at Eagle Skate Park
n	Themed adventure weeks at the Wm. “Bill” Austen Youth Center
While some families may choose to stay with the same program/loca-

tion for their children throughout the summer, you are allowed to “mix 
and match” camp weeks between the different Parks & Recreation facili-
ties.  For prices, availability and information about specific camps, view 
the summer Parks & Recreation Program Guide online at www.CapeP-
arks.com. You also can pick up a copy of the 2011 Summer Camp Guide 
and/or Program Guide at Cape Coral City Hall or any recreation center, 
or call the division hosting the camp at 
the following phone numbers:

Cape Coral Arts Studio: 574-0802              
Eagle Skate Park:  573-0206
Four Freedoms Park: 574-0804
Rotary Park:   549-4606              
Sun Splash:   574-0558              
Yacht Club & Pool:  574-0806
Yacht Club Tennis Courts: 574-0808
Youth Center:  242-3950
Youth Services Division: 242-3950              
Check our insert for more programs 

and options or visit our website at www.
CapeParks.com. Remember: Florida’s Future…It Starts in Parks! n

Summer Camps: Let the Fun Shine!

Pine Island Road Widening Will Open 
Economic Development Opportunities

he recently approved partnership between the City and the Florida Depart-
ment of Transportation will create new and exciting opportunities for eco-
nomic development on the two-mile stretch of Pine Island Road between 

Chiquita Boulevard and Burnt Store Road.  City staff already has started to create a 
vision and marketing plan for this stretch of roadway, much like the Veterans Invest-
ment Zone, or “VIZ,” marketing for the area surrounding the new Veterans Clinic.

 “The possibilities for economic development associated with the widening of 
Pine Island Road are simply incredible,” said City Manager Gary King.  “The 10-year 
projection of economic impact at build-out could be in the billions of dollars range.”

With its large parcels, this two-mile stretch of road could support about 7 mil-
lion square feet of development with 6,000 to 7,000 employees.  This area has been 
touted as a potential location for the city’s first shopping mall.  If this were to hap-
pen, not only would it provide jobs, a mall would create a destination location in the 
city.  This would attract other developments and employment opportunities. 

Marketing ideas could include: 
 Naming the area
 Renaming Pine Island Road in that area
 Creating new development standards to ensure the type of development that 

would be the highest and best uses
 Incentivizing uses that most closely connect the actual development to the 

vision  
The city invites any and all ideas about how this section of Pine Island Road 

should be developed.  Those interested in providing their thoughts should email 
them to the Economic Development Department at ecodev@capecoral.net.  n

T
City Mowing Costs Decline 
for Foreclosed Properties

W hen the City began mowing the lawns of abandoned and foreclosed 
homes in 2007, several thousand homes were on the list.  Since that 
time, the City has spent more than $328,000 on mowing costs.  The 

good news is that the number of properties to be mowed has decreased sig-
nificantly this year.

In this fiscal year, our Code Compliance Office has spent only $14,000 
to mow developed properties.  This only takes into account our cost for the 
contractor to mow the site and does not include the processing fees for each 
Code case; however, the City is processing far fewer cases this year as com-
pared to last year.  For comparison, the City mowed 118 properties in De-
cember 2009 but only 26 in December 2010.  In November 2009, there were 
204 properties mowed, while only 47 were mowed in November 2010.  Since 
January 1, the City has processed only 30 properties for mowing.

Why has the number of mows decreased this fiscal year?  There are several 
factors that have contributed to the reduction.  The “Take Pride in the Cape” 
crews have been mowing and cleaning properties prior to any Code enforce-
ment activity.  The volunteers have cleaned up nearly 600 properties. The 
City’s “Property Registration” program also has collected $957,750 in reg-
istration fees since its inception as of January 2011.  This has kept the City 
from having to clean up and maintain more than 6,000 foreclosed properties.

Because of these efforts and a general change in the housing market for 
our area, mowing costs have decreased from $136,362 in FY 2009 to $14,000 
in FY 2011  The number of properties mowed also has decreased from 2,421 
in FY 2009 to just over 100 for FY 2011. n


