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Cape Coral, Waste Pro share business 
moves info 
Trash hauler to help keep accurate records of vacancies and new companies, 
receive data on new licenses. 
 

Tracking the rise and fall of businesses in Cape Coral is a getting easier with a little help 
from the city’s trash hauler. 

The city and Waste Pro are beginning to share information about new business licenses 
and disappearing customers. 

“We know when a new business comes into the CRA. But short of seeing the 
vacant building we don’t know when somebody moves out,” said Helen Ramey, 
economic development manager for the South Cape Community Redevelopment 
Agency. 

Sharing information with Waste Pro will help the city keep more accurate records about 
vacancies and businesses in the city, Ramey said. 

“Sometimes we have people looking for availability,” Ramey said. “It’s something we’re 
taking on to make sure the information we have is accurate information.” 

The sharing plan also is being used by the citywide economic development 
office, said spokeswoman Christy Vogt. The city has about 6,300 licensed 
businesses. 

“We were seeking ways to find out without driving all over town,” Vogt said. 

Waste Pro learns about changes when customers call to cancel service or their bill 
becomes delinquent, said Waste Pro regional vice president Keith Banasiak. Waste Pro 
will alert the city, but won’t provide specific financial information, Banasiak said. 

The city will contact the businesses falling behind and offer whatever help it can, Vogt 
said. 

Getting licensing information from the city also ensures trash and garbage are picked up 
as required by ordinance, Banasiak said. 



“If people didn’t have proper service they could be illegally dumping,” Banasiak said. 

The information sharing plan is a public-private partnership, but it doesn’t require City 
Council approval. 

Councilman Kevin McGrail, who has served as the council’s point man for dealing 
with Waste Pro, likes the plan. 

“When you look at garbage men and mail carriers, who literally cover the city every 
single day, those extra eyes are always a big plus,” McGrail said. “It’s another prime 
example of them going above and beyond the necessities of the contract.” 

Waste Pro began operating under a 10-year contract with the city on Oct. 1, 2010. The 
first month or two were difficult as about 275 small businesses suddenly saw their 
service double or triple in cost. The fee was spread across other accounts previously, 
but Waste Pro applied the full cost to the specific businesses. 

The city was able to subsidize the cost and help the businesses by using some of the 
income it was getting from Lee County from the sale of residential recycling materials. 

Waste Pro’s challenge now is to quickly cleanup sites along the city’s major streets after 
someone moves out, McGrail said. 

“It seems like move-outs always occur on a weekend,” McGrail said. “They are staying 
on top of it.” 

 


