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Westin Enjoys 

Recognition 

 
The Westin Cape Coral 

Resort at Marina Village 

has been busy racking up 

awards. The resort hotel 

has been awarded the 2014 

TripAdvisor Certificate of 

Excellence Award.  

The Today Show and 

Travel + Leisure Magazine 

named The Westin Cape 

Coral as one of top 5 Places 

to visit for Memorial Day 

Weekend. 

Now Starwood Preferred 

Guest, the award-winning 

loyalty program from 

Starwood Hotels & Resorts 

Worldwide Inc., has 

recognized The Westin 

Cape Coral as one of the 

Top 10 USA Resorts and 

Best for Family Adventures 

with the release of its 2014 

SPG Member Favorite 

Hotels & Resorts list. This 

list features 67 of 

Starwood's nearly 1,200 

hotels and resorts. 

Open House at  

Chester Street 

Resource Center 
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Message From Your 

EDO Director 
Time to Prepare For 

Hurricane Season 
It's that time of year again in 

Southwest Florida-hurricane 

season. The experts are predicting 

a slow hurricane season this year 

but, as we all know, it only takes 

one. I'm imploring all business 

owners to be proactive in preparing for a natural disaster. 

Work with your staff on a disaster plan so everyone 

understands what their roles are in case of a natural disaster. 

According to the Small Business Administration (SBA), 43% 

of small businesses that close because of a disaster never 

reopen. Don't become a statistic; make sure your business 

and employees are prepared! 

 

In addition to a disaster plan, every business should have a 

safe or box that includes copies of important documents and 

supplies necessary to continue after a disaster. Many of the 

suggested documents may already be on a disk or jump 

drive, which is the modern way for storing critical 

information, and that's good. To help your business survive 

after a disaster, the SBA suggests you include the following 

documents in your disaster box, which should be fire and 

water resistant. 

 Business continuity, emergency preparedness and 

disaster recovery plan to include documents required 

for disaster loans and/or other assistance available 

after a disaster  

 Current profit and loss statement and balance sheet 

with schedules. 

 Inventory list and photographs 

 Current schedule of liabilities  

 Tax returns for the last three years  

 Emergency contact list of employees and key 

customers/clients  

 Insurance policies and agent information 



 
The City of Cape 

Coral and the Cape 
Coral Redevelopment 

Agency hosted an 

open house at the 
Chester Street 

Resource Center on 
June 4. The open 

house focused on the 

community services 
being offered at this 

South Cape location, 
and tours of the 
building were 

provided. 
One of the new 

features at the Center 
is an information 
kiosk which offers 

visitors instant access 
to the city website. 

Services available at 
the resource center is 

at 4816 Chester 

Street. Services at 
the Resource Center 

will include: 
 Community 

Development 
contact 

information 

 Records 
requests 

 Citizen Action 
Center 

(complaint 

resolution) 
 Credit card 

payments for 
water bills 

 Notary services 

 Passport 

 List of suppliers and vendors  

 Voicemail box number, account PIN numbers and 

remote password information  

 Backup computer systems/data files 

 General office supplies 

 Photographs of your place of business, inside and out  

 Camera to document damage  

 Cash reserves, ATM's and credit card processing may 

not be available, so plan accordingly.  

 Bank records including checking, savings, credit and 

debit cards, loans and letters of credit 

It's our hope that preparing a disaster plan and box will 

never be needed but we must prepare for what may come 

and position ourselves for as a smooth recovery as quick as 

possibly so your business can survive and prosper in the long 

run. 

Sincerely, 

Dana Brunett 

City of Cape Coral  

Economic Development Director  
 

New Army Reserve Training Center 

Brings Action to 

the Area 
More than 300 people 

trekked to Crystal Lake in 

North Cape Coral to watch 

as Blackhawk helicopters 

carried Army Reservists to 

the lake to practice low-

altitude jumps as part of a 

"quick extraction" exercise. 

More than 100 Reservists 

participated in this multi-

agency training with the Cape Coral Police and Fire 

Departments, Lee County Emergency Medical Services and 

Military Assists. 

This is the second military exercise since the new Army 

Reserve Training Center in Cape Coral was completed. "It is a 

huge benefit to the city to be able to develop a partnership 

like this," said Fire Chief Donald Cochran. "We are building on 

what is already a good relationship with the military, and 

from what I've seen, the personnel at the new Army Reserve 

Training Center are working hard to be strong community 

partners." 

The purpose behind the training was to prepare for large-

scale events and natural disasters involving waterbodies and 

the need to coordinate between agencies. The crowd of 

onlookers included many family members invited to watch 



information 
 Police reports 

(Incident and 
Accident 

reports) 
 Background 

checks 

 Process 
Warning 

Tickets for 
Ordinance 
Violations  

 False alarm 
registration 

and payment 
drop off 

Community 

Redevelopment 
Agency 

Public Safety was on 
hand to provide tips 

on the upcoming 
hurricane season and 

provide an 

opportunity to learn 
about various police 

and fire services and 
equipment. The City's 
Police Volunteer Unit 

also offered parents 
an opportunity to 

complete the Child 
Safety Kit process, 
which includes free 

fingerprinting. 
A partnership of the 

City of Cape Coral, 
the Community 
Redevelopment 

Agency (CRA) and the 
Cape Coral 

Construction Industry 
(CCCIA) transformed 
former Fire Station 

#1-the community's 
first City Hall, public 

meeting space, and 

their loved ones in action. 

From an economic development standpoint, this means all 

the more people are getting an opportunity to see everything 

that Cape Coral has to offer-a win-win for everyone involved. 

In July, the Army Reserve Center will be officially named in 

honor of fallen Naples soldier Staff Sgt. Marc Anthony Scialdo.  
 

The Doctor Is In 
Since hosting an open house in 

April to unveil her Cape Coral 

Family Medical Clinic, Dr. Elina 

Tomski has seen nothing but 

blue skies ahead. 

"I don't want to treat patients. I 

want to treat families," she 

says. "They grow up with you." 

 

The family medical doctor has come a long way since leaving 

behind her homeland and medical career in Siberia, and 

becoming reestablished in the United States during a long 

journey that included learning to speak English, becoming a 

naturalized citizen and completing a three-year medical 

residency at Columbus Regional Medical Center in Georgia. 

 

After moving to Cape Coral in 2005, Dr. Tomski worked in a 

local doctor's office, followed by three years at Cape Coral 

Hospital. Then she decided it was the right time to start her 

own practice--and Cape Coral was the right place to do it. "It's 

like a new home," she warmly beams.  

She says the Cape Coral Economic Development Office (EDO) 

and the FGCU Small Business Development Center offered her 

all of the assistance she needed in building her practice from 

the ground up and developing a business plan. She bought a 

parcel at S.E. 16th Place to construct a building that offers 

office space for rent or room to grow in the future. 

 

"Without the EDO, I didn't know what to do," she says. And 

the business-planning assistance she received "didn't just help 

me in the beginning, it's helping me now," she says. 

 

The Cape Coral Family Medical Clinic hosts four exam rooms, 

including one for surgical procedures, such as stitching 

lacerations, blood draws and biopsies, that has a small 

laboratory for blood and urine analysis. She can collect 

samples and send them out to LabCorp or LabQwest, saving 

the patient another appointment. She also is equipped for 

pulmonary function testing for asthma and emphysema, can 

perform EKG's and examine the health of peripheral arteries 

with the ankle-brachial index (ABI) machine. 

 

Each exam room has a whiteboard so Dr. Tomski can better 



voting precinct-into a 
police substation and 

this convenient 
resource center. 

Chester Street 
Resource Center 

4816 Chester 

Street 
(239) 549-5615  

ICSC Update 

 
The Economic 

Development Office 

(EDO) recently 

participated in the 

national convention of 

the International 

Consortium of 

Shopping Centers 

(ICSC) event for the 

second year in a row 

in order to keep up 

the momentum of 

commercial 

investment interest in 

Cape Coral. 

 

Cape Coral has been 

garnering more and 

more attention in the 

last two years as the 

city continues to 

garner top recognition 

as a growth "hotspot" 

and as a national 

"poster child" for 

market turn-around, 

future job 

development and 

business diversity. 

 

The EDO team put 

forth a lot of effort to 

prepare for the five-

 

explain why a patient may need a particular medicine or why 

they are experiencing certain symptoms. 

 

Her goal is to save patients extra trips to specialists, and 

associated co-pays, though she will refer to specialists when 

necessary and has privileges for treating patients at Cape 

Coral Hospital. But now, Dr. Tomski will know her patients' 

medical history before walking into their hospital room. "I love 

what I'm doing from my heart," she says, adding that she 

loves where she's doing it. "Cape Coral is a small community. 

We have everything here. It's the best opportunity to start a 

business; it's a growing town." 
 
 

Cape Firefighters to be Featured on 

Swiss Reality TV Show 
 

 

Cape Coral Fire Department Engineers Amanda 

Brashear and Mark Solich. 

After searching the nation, Constantin Entertainment, a 

European production company, approached Cape Coral with 

the concept of switching two Swiss firefighters with two Cape 

Coral firefighters to experience a week-long cultural and job 

exchange for their highly ranked reality television show 

entitled "Job Swap." 

"To be selected out of all the fire departments in the U.S. is a 

tremendous honor," said Cape Coral Fire Chief Donald 

Cochran. "I think this is, in part, due to the positive image 

the city has been working to convey. What a wonderful 

opportunity to showcase Cape Coral. I view our firefighters as 

ambassadors for us." 

Next came the hard part-selecting who would go. Thirty 

firefighters responded to the producer's "casting call," which 

included on-camera interviews and an informal skills 

assessment. Ultimately, the producer selected 29-year-old 



day event, including 

the updating of the 

"Commercial 

Investment 

Opportunities Guide" 

to help investors and 

retailers understand 

the city's current and 

future areas of 

growth. 

 

For sure, there is a 

heightened excitement 

in the retail industry 

for growth this year 

and next, including 

some very ambitious 

expansion plans by 

many of the national 

and regional chains. 

The Cape Coral EDO 

team wanted to make 

sure Cape Coral's 

presence was felt and 

included within these 

expansion plans for 

these commercial 

businesses. 

 

In addition to their 

own preparation and 

work, the EDO team 

also reached out to 

the local commercial 

broker community to 

offer help in 

promoting available 

space and land within 

Cape Coral. Many of 

the local brokers and 

realtors took 

advantage of the offer 

and sent flyers and 

information hot sheets 

to the EDO for 

inclusion in the ICSC 

recruitment effort.  

 

Although the dust has 

settled from the 

frenzied activity of the 

Amanda Brashear and 30-year-old Mark Solich, both 

engineers with the Cape Fire Department. Both are from 

Southwest Florida and have never worked for another fire 

department. Neither has been to Switzerland and both are 

tremendously excited. 

"Personally, going to Switzerland represents a once-in-a-

lifetime opportunity," said Solich, who became a firefighter in 

2008. "On the professional level, I am looking forward to 

learning from the Swiss firefighters and bringing that 

experience back home." 

Nine-year veteran Brashear agrees. "I am really looking 

forward to seeing how they do things in Switzerland," said 

Brashear. "I think that both countries will be able to learn 

valuable things from each other. I am very excited about 

being selected." 

The real excitement will begin on June 29, when film crews 

will spend a day shadowing Solich and Brashear on the job 

before a brief farewell ceremony and their trip overseas. The 

production company will be paying for all of the travel costs, 

including the American fire gear. 

We look forward to welcoming our Swiss firefighters to Cape 

Coral in a special ceremony at Eco Park on Wednesday, July 

2. More details to come soon! 
 

"Routines" Can Be  

Enemy of Innovation 
By Russ Winstead, CFM, CBA, 

CGBP 

Certified Business Analyst 

rou*tine  

1. A prescribed, detailed course of 

action to be followed regularly; a 

standard procedure. 

2. A set of customary and often 

mechanically performed procedures or activities. 

3. Slang: A particular kind of behavior or activity. 

In our business, we all set patterns of work and regularity of 

operations known as a "routine." At some level, having a 

Standard Operating Procedure (or SOP) is a good and needed 

thing. People need to know: "This is how we perform specific 

tasks or operations." I encourage most businesses to have an 

operating manual that employees can refer to for specific 

directions. 

With this said, why would I suggest that a routine is "the enemy 

of innovation" or is a bad thing? Well, in most situations, having 

too much of a good thing can cause another kind of problem. As 

I often share with business clients, "Balance is the goal." Too 

 



ICSC national event, 

there is still lots of 

follow-up work to be 

done to make sure 

that the 85+ vendor 

meetings pan out for 

recruitment goals. The 

City needs more 

business diversity and 

commercial 

development-and the 

EDO team intends to 

make sure that 

commitment continues 

to build with each 

recruitment event.  

 

Please help us to get 

the word out on how 

wonderful the City of 

Cape Coral is and 

share any recruitment 

leads you may have 

with one of the EDO 

team. We really do 

greatly appreciate all 

the help we get from 

our citizens and 

business partners. 

New Cape Coral 

Businesses  

 
98 new businesses 

registered for Cape 

Coral Tax Receipts  
(Business Licenses)  

in May 2014. 
Click here to view new 

Cape business reports. 

 

Resources  

much weight in one direction or the other usually creates a 

problem. 

How do we create this balance? First, remember all businesses 

go through developmental stages: start-up, growth, maturity, 

and finally, decline. With change, we need evaluation. Things 

that made good sense in the start-up phase may not in the 

growth phase. Each time we progress to a new phase, we need 

to evaluate what routine processes we have and if we should 

make adjustments. 

The world of business is dynamic. We constantly need to be 

aware of changes in technology, communications and 

competition. When any major area or segment of our business 

changes, we need to evaluate the impact and assess if we need to 

change a routine(s) as a result. These changes can be 

opportunities for innovation if taken-or a stumbling block if 

ignored. The killer comment, "We have always done it that 

way," is the enemy of innovation. 

To sum it up, routines are a good tool, but should be written in 

pencil, not stone. I recommend you do a yearly review, at least, 

of your routines and ask yourself for each routine, "Does this 

still make sense to do it this way? Or is there a better way? 

If you would like consultation on this or other business issues, 

or guidance in growing your business, contact me directly or 

attend our free our FREE Fourth Wednesday Business Chats, 

held at City Hall in the main conference room every fourth 

Wednesday at 11:30 a.m. Call 239-574-0444 for more 

information. 

Contact me at the Florida Gulf Coast University Small Business 

Development Center, 1020 Cultural Park Blvd., Cape Coral, or 

call 239-573-2737  
 

 

Like Cape Coral  

Economic Development on Facebook and follow us on 

Twitter for the latest Economic Development News. 
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Cape Community  

Foundation 
CCCIA 
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Lee County EDO 

SBDC 
  

Karen Ramos 

Email  

ecodev@capecoral.net  

Phone 

(239) 574-0444  

Website  

www.bizcapecoral.com 
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